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Ba NBera va evyaprotow Bepud Tov Kadnynm pov k. Atovocio 18aknoto, kupimg
Y0 TV EUTIGTOGVVI] TOV LoV £JEIEE, KO TNV VOOV TOV EKOVE KOTA TN SLApKELNL
vAOTOINoTG NG TTVYLOKNG LoV epyaciag. Ommg emiong Kot yo TNV oAt Bondeta

Kot koo ynon tov, yia TV enilvon ddpopwv BepdTmv.
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IKANOIIOIHXH AXOENQN AIIO TIX ITAPEXOMENEZX
YIIHPEXIEX YI'EIAX: H IIEPIIITQXH TQN YIIHPEXIQN
OYXIKOOEPAIIEIAL, ITOY MAPEXEI O E.O.ILY.Y.
XTHN EAAAAA

Inpoevrtikoi 6pot: Ixavomoinon acbevav, [Towdtnta vInpesidv vyeiog, ZHoTnHa
vyeiog otnv EAAGSa, Yyetovopkn mepiBaiyn oty EAAGSa, Babuodg ucavomroinong

and TG vnpecieg puoikobepaneiag mov mapéyxelt o EOITYY otnv EAAdoa

Hepiinyn
H mapovoa epyocio €xet otOHX0 TNV OlEPELVNON TOV OTOYEDV TOV YPNOTOV
VANPECIOV PLGIKODEPATEING GE GYECN LE TNV TOLOTNTA TNG PPOVTIONS TOL TOPEXETOL
and ovpPePinuévoug pe tov E.OILY.Y mapoyovs. Kpiipo emdoyng tov
CLYKEKPIUEVOL BELOTOC TV Ol OIKOVOUIKESG EEEMEEIC TV TEAEVTAIWV ETMOV GTN XDPOL
pog kot o fabpdc otov omoio ETNPENGOY TOV TOUEN TOPOYNG VINPECIOV LYEIOG Ko
10104TEPQ TO KOUWATL TNG puoIKoDepamEinG.

To EAAnvikd cvotua vysiog sivor PEKTO, pe ypMUaToddTon amd TNV YEVIKN
QOporOYiet OAAG KOl TNV KOWOVIKY] 0CQAMON Kol TApEXETOL amd ONUOCIONS Kot
W0W1OTIKOVG eopeis. O vyelovopukog topéag otnv EAAGda, mapovcialer mAnbopa
mpofAnudtov mov aeopodv HeTalh GAA®V OEpata OpyavOTIKOD KOl OTKOVOUIKOD
YOPOKTNPO LE OMOTEAEGLLO TNV YOUNAT KavoToinon TV achevav. ' avtd to Adyo
Bo TPEMEL VO TPOYUOTOTOLOVVTOL PETPNGELS IKOVOTOINOTG, OCTE VoL avaryvopilovtot
TO, TPOPANUOTA KO Ol AVAYKEG TV aGHEVOV, [LE am®TEPO GKOTO TNV avafdduion twv
VINPECIOV VYELOG.

levikdtepa n peAé Tov amdyemv Tov acbevdv otoyedel otn Peitioon g
TOWOTNTOG TOV TOPEYOUEVOV VANPECIOV KOl KOT' EMEKTOON OTNV avOENCT NG
wKavomoinong Toug amd v epoviida wov Aappdavovv. Ta Pocikd ototyeio g
mo1otNTOg oYeTilovTal He TNV OpYAvMOT|, TIG OLOIKAGIEG KOl TO OMOTEAECUOTO TOV
VINPECLOV VYELNG, KABMG KOl LE TNV GLUTEPLPOPA TV AetTovpydV vyeiog. H pétpnon
™G Kavonoinong twv aclevov ond v mapexduevn nepibBoiym amoterel Pocikd

delkmn g mowdTNTOG TV LVINPESIOY. Ot EKTIUNCELS TV acBevdv avtikatomtpilovv

X



TIC avAyKeS Kol TPOodoKieg Tovg amd TG vanpecieg vyeiog Kabdc Kot Tov Poabud
EMiTELENG AVTOV.

H peBodoroyia mov akoiovdnOnke ftav 1 PpAoypapiky avackdnnor Kabdg Kot
N TPOYUOTOTOINOT HOG  €PELVOG OYETIKA LE TNV 1KAVOTOINGCT TOV YPNOTOV
QLGIKODEPATEVTIKAOV VANPECIOV UECH €VOC OOUNUEVOL  epmTnuatoroyiov. Ta
OTOTEAECLOTO TTOV TTPOEKLYOV OGOV OPOPE TNV KAVOToinomn Tov aclevdv amd v
(QLOIKODEPATEVTIKY PPOVTION EIVOL OPKETH IKAVOTOMTIKA, divovTag TOo UVupe OTL 1
TOWOTNTOL GTOV TOWED TOPOYNG LANPECIOV Quokobepaneiog (6GOV a@opd TOV

01OTIKO TOUEN, 0 0T010G EEETAGTNKE), £YEL TPMOTELOVTA POLO.



PATIENTS’ SATISFACTION FROM THE HEALTH SERVICES:
THE CASE OF PHYSIOTHERAPY SERVICES, PROVIDED BY
E.O.P.P.Y. IN GREECE

Keywords: patient satisfaction, healthcare quality

Abstract
The present study aims to research the opinion of physiotherapy services users in
relation to the quality of healthcare provided by the associated/contracted to EOPYY
healthcare providers. The reason to choose this topic is the economic changes
occurring the last few years in Greece (the economic crisis) and the degree to which
these changes affected the healthcare services and specifically the service of
physiotherapy practice.
The finance of the Greek National Health System is mixed in terms that is provided
by the general taxation and national insurance of both public and private
bodies/operators. The healthcare system in Greece has many problems mainly in
relation to organization and finance that result in patients’ low satisfaction. Therefore,
it is important to regularly measure the level of satisfaction of the healthcare users in
order to acknowledge their problems and needs and hence enhance the healthcare
services accordingly.
The study of the healthcare users’ opinion aims to enhance the quality of the services
and in turn increase the users’ satisfaction for the healthcare service they receive. The
basic components for the quality of the healthcare service include organization,
procedures and results of the services, as well as behavior of the healthcare providers.
The measurement of patients’ satisfaction level consists of a fundamental indicator of
the quality level of the services. The patients’ opinion reflects their needs and
expectations from the healthcare system and the degree to which these have met or
not.
The methodology followed for the present study was mixed including narrative
review of the relevant literature followed by a survey on the satisfaction of the users
of physiotherapy services using structured questionnaires. The results from the

questionnaires on the satisfaction of patients to the physiotherapy healthcare are
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promising and show that the quality of the service is of outstanding importance

(especially in the private sector).
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