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EYXAPIXTIEX

2TO ONUELo aUTO aloBAvopaL TV avaykKn,

VO EUXOPLOTOW Ao KapdLAg,

™V kadnyntpla pou, ka XATZHAHMA ZTAMATINA,

yla TtV avaBeon evog LOLALTEPOU Kal oUYXpovou BEpatog

OTO XWPO TNG VOoonAeuTiknG dpovtidag.

KaBwg emiong, yla tTnv apéPLOTn cUUMApAoTAo,

Ka®’ 6An TNV SLapKeLa EKMOVNONG TNG SUTAWHATIKAG OV £pyaociag,

LLE TLC YVWOELG Kal TNV owoth kabodrnynon tne.






OI ATAITPOXQIIIKEX 2XXEXEIX XTO XQPO EPI'AYIAYL,
H IKANOIIOIHXH TQOQN EPT’TAZOMENQN KAI O
TPOIIOX ITIOY EITHPEAZOYN THN HOIOTHTA TQN
ITAPEXOMENQN YIIHPEXIQN

Inuavtikol opot: epyaldpevot, emtyeipno, amdo0oT), SUTPOCSOTIKES CYECELS

INEPIAHYH

Ot dwumpoocomikéc oyécels etvar yeyovog mwg dtadpapatiCovv éva omovdaio poro 6N
dnuovpyia Kot ot datpnomn evog KaAoD KMUOTOG GUVEPYAGIOG OVALEGH GTO LLEAN
™G OMAdaG, OTOVG GLVASEAPOVG OE epyaclakd emimedo. KaAég Sampocmmikéc
oxéoels oLV onuaivel avATTVEN TNG GLVASEAPIKOTNTOS KOl TNG OAANAEYYONG

YEYOVOS TOV EVIGYVEL TNV EVOTNTO KOL TNV OTOTEAEGUOTIKOTNTO TG OPLAOAS.

Amd duhpopeg eumepKES €pguves, Ol omoieg €yovv dmuooctevtel ot O1ebvn
Bproypapia, aArd xvpiowg amd TV KaOnUepv] eumelpion TPOKLATEL TG O
wavorompévog  epyoalopevoc eivor avtdg mov  amodidel KOAVTEPO HEGOH OTNV
emyeipnon. 'Etol, ov emyepnoelg mpoonabodhv 1 Ba mpémer va mpoomabodv va
ONUIOVPYOVV OUASES EPYOGIOG GTIC OTOIES TOL AITOLLN VO UTTOPOVV VO, EMKOVMOVOVV Ko
vo ouvepydlovtol amoTEAECUATIKA HETAED TOVS, £TGL MOTE VO, LEYIGTONOLEITOL OGO

elvat avtd dvvatd 1 amdOooN TOVC.
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THE INTERPERSONAL RELATIONS IN WORK AREA,
THE SATISFACTION OF WORKERS AND THE WAY
AFFECTING THE QUALITY OF SERVICE

Keywords: workers, business, performance, interpersonal relations

ABSTRACT

Interpersonal relationship is a crucial factor for creating and maintaining a good
climate of cooperation between the team members and colleagues at working level.
Good interpersonal relations usually means development of camaraderie and

solidarity which fosters the unity and effectiveness of the group.

A number of empirical studies, that have been published in the literature, as well as
the everyday experience shows that a satisfied employee becomes a good worker
within the enterprise. Therefore, companies try or should endeavor to create working
groups in which people can communicate and cooperate effectively, in order to

maximize their performance.
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