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Evyaprotieg

Tapo mo wov 10 t0liol éptace oto TEAOS TOV, BéAm va evyoploTHow OAOVG ekEIVOVS
wov ovvtalioevoay uali Hov ¢’ ovTH TNV EUTEIPIO. TOV HTOV VEUATH YOS, YVOOH KOl
OmOTELETE €POOLO YI0. €va KoAVTEPO uéllov. Katapyag, tov kobnynty uov Illotoixa
2T0A10v0 OV §TOV EUTVEDOTHS TOV BéUaTOS Lo ... Tov gvyopiotd yia Thv vTOUOVY Kol
™V KOTOVONO!N TOV EMEVEILE OTO OVOKOAO TPOYPOUUG LoV, Yio THY KoHoonynon Kal
ovurapaotoon tov. Ercita, 0o 10 0K0ONUOIKO TPOTWTIKO TOL UE TH GEIPA TOV LUOS
UETOAOUTGOEDTE TH YVOOGH TOD KOl £0000E EVEPYEIO. KOL VTOOTOON GTO EPYO OV

EMTEAODVTAY KOTA TH OLGAPKELL TWV ODO ODTWOV ETWV.

Eminpocbera, tov kalo uov gito Iavayodlio Ilpoxorwn mov Ntav aypomvos gpovpos
otav 10V €Yo, aVAYKN O€ OTOI00NTOTE OGTAOL0 GUYYPOPHS THS EPYOTIOS KOI THV
ayomnuévy pov @il kair cougoitnipio. Pwxiavod Mopio yio v kaboonynon koi

LTOTTHPIEN THG OTAV TNV YPELATTHKO.

Avaupiopnyra, opeilw éva ueycto EYXAPIETQ XE OAOYY OX0YY BOHOHXAN
UE TOV évav 1 ToV dALoV Tpomo wate va vAomoinbel Oyt ovo vty N SITAWUATIKY, OLLG

Ko 1 exitevln avtod 10V aTo)OU..






Howtnto oty Yyeia « 0 oTpatnyikog porog TG Yo TNV

OTTOTELEGUOTIKOTITO TOV GUGTILATOS

Inpavtikoi Opou: Koot [Towdtroc, Yanpeoieg Yyeiag, AZloAdynon, Alacpaiion

[Towotntog

Iepidnyn

H mowdmta avayvopileton diebvmg oav Evag SuVOUIKOS TapAyovTag Yo TNV avAmTuén
TOV EMYEIPNOEDMY KL TOV OPYOVIGUDV.

H avdykn molotikod eAéyyov mpoékvye yio TP®OTN GOPA GTN PLOUNYOVIKY YPOLLUT
Tapoywyne, ™ oekaetio Tov 1930. O dpog mowdTNTO, pe TV €vvoln TG KOADTEPTG
dwbéoung mepibaiyng otov achevr, 1GEPYXETAL SVVAUIKA GTO ¥DPO TNG LYEING LETE
) dexoaetio tov 1970.

H mowdmta oty vyeio tavtileton pe v wovomroinon tov aclevov, Ty mapoyr| Tomv
aVOYKOI®V KOl OTOTEAEGLATIKAOV VINPECIAV, KAODG Kot TOV EAEYYO TOV KOGTOVC.

Ot emdOcELG TN TOLOTNTAG TOV LANPECIAOV VYEING avalnTouvTon TOCO GTNV TEXVIKN
KOl EMOTNUOVIKY ENAPKELD, OGO Kot oty KTnpakn vrodopr|. H dg a&oAdynon g
aPopd TN SO TOL GLOCTNHOTOC, TIG SLUSIKAGIEG TAPOYNG TV VIINPESLOV Ko, BEPata,
TN UETPYGIUN aOS0CT TOVG.

Tnv tehevtoio TeEVTOETiOL, 1 OUIKOVOULKY] KPIOT KO TO TPOYPAUUOTE AITOTNTOS TOL TV
akolovOnoav, pe TN pel®on TOV INUOCIOV dUTAVAV, EMNPEACOV KOTOAVTIKG TNV
TOLOTNTO TOV VINPECLAOV VYELNG GTO TEPLGGOTEPA EVPOTATKE KPATN.

v EAAGoa n {itnon ko n xprion dNUOcIov vnpecidv vysiog ovénonke, kabog n
Hel®wON TOV SLOOEGLOV EIGOONUATOG EGTPEYE TNV KATAVAAMGT GE VAINPEGIES VYELNG OL
omoieg €xovv acEAMOTIKY KAAvyM. Avtd onuaiver 6Tt aw&dvovtal, aviictolya, ot
TEGELS Y10L A0SO TIKOTNTA TOV GLGTILATOG VYELOG.

YKomOG TG mOPOVCOS EPYOsiog elvarl va Teptypdyel TNV €vvola TG TOLOTNTAG GTNV
vyelovokn mepiBaiym, mepAouPAvovTog TNV OTKOVOUIKY] KOl TOALTIKN TTLUYN NG,
Kot vo, KaTodeiEel TNV avAaykn ¥pNoYOToinong TV ded0UEVOV aloddynong yuo )

ocuveyn PEATIOON TOV GLOTNUATOV VYELOVOIKNG TEPTBOAYMC.
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Quality in Health Care; the Strategic Role of Quality for the

effectiveness of the system

Keywords: Quality Circles, Health Services, Evaluation, Quality Assurance

Abstract

Quality is recognized internationally as a dynamic factor in the development of
businesses and organizations.

In the industrial production line, quality control methods had already been in use since
the 1930s while quality assurance in the healthcare field, in the sense of the best
available care to the patient, arose in late 1970s.

Health care quality refers to both technical and scientific competence as well as
building infrastructure and is associated with patients’ satisfaction, effectiveness,
efficiency and cost control.

Assessing health care quality also requires the development and application of
performance measures for system structure, procedures and outcomes.

In the last five years, the economic crisis and the austerity programs that followed it,
including reduction of public expenditure, had a dramatic impact in health care quality
in most European countries.

In Greece, the demand and use of public health services has increased as the decline
in disposable income shifted consumption to health services which have insurance
coverage. This means that respectively, pressures for efficiency of health system are
increasing.

This paper describes the concept of health care quality, outlines its political and
economic aspect, looks at the need to continually improve health care quality

assessment methods and use outcome data to improve health care systems.
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