
 82 

Ξένη Βιβλιογραφία 

� Accountability and Development Division, Approaches to School 

Improvement Staff Management, Department of Education, Employment 

and Training, Victoria, 2000 

� Ahire, S. L. and Rana, D. S, "Selection of TQM pilot projects using an 

MCDM approach", International Journal of Quality & Reliability 

Management, Vol. 12 No. 1. 1995 

� Bender, R.H., “Igniting Total Quality Management in Public Schools”, 

Quality Progress, September 1994 

� Bloom, G., & Pearl,A., ‘’Challenging the assumptions about the future 

world of work’’, Thrust for educational Leadership, 1994, February March 

� Bogdan, R.C. and Bikley, S.K. Qualitative research for education:An 

introduction to theory and methods, Boston,MA:Allyn and Bacon,1982 

� Bruce, M.G., Initiating Total Quality Management: The Experience of 

Teachers at One Primary School, Master’s degree, University of 

Canberra,1998 

� Carr, C., “Quality Training”, Training, Vol. 27,No. 11, November 1990 

� Chappell, R.T., “Can TQM in Public Education Survive Without Co-

Production?”, Quality Progress, July 1994 

� Connecting students to schools, Department of Education, Employment 

and Training, Victoria, State of Victoria, September 2000 

� Cortada,J.W and Woods, J.A., editors The Quality Yearbook, New 

York,NY : McGraw-Hill,1996 

� Cotton C., Applying Total Quality Management Principles To Secondary 

Education: Mt. Edgecumbe High School in 

http://www.nwrel.org/scpd/sirs/9/so35.html. 

� Cox, J. F., Blackstone, J. H. & Schleier, J.G., Managing Operations: A 

Focus on Excellence, North River Press Publishing Corporation, 2003 

� Crawford, L.E.D. & Shutler, P., “Total quality management in education: 

problems and issues for the classroom teacher”, The International 

Journal of Educational Management, 13/2,1999 

� Dahlgaard,J.J., Kristensen, K. & Kanji, G.K., “Total Quality Management 

and Education”, Total Quality Management, Vol.6, Nos 5&6, 1995 



 83 

� Darling-Hammond, L. (2000). Teacher Quality and Student Achievement: 

A Review of State Policy Evidence, Education Policy Analysis Archives, 

8(1). Available: http://olam.ed.asu.edu/epaa/v8n1/. 

� Deming, W.E., Out of Crisis, MIT, Cambridge, MA, 1986 

� Derr C. B. and DeLong T.J., "What Business Management Can Teach 

Schools," in Harry L. Gray, ed., The Management of Educational 

Institutions, London: Falmer Press, 1982 

� Downey,C. «Total Quality in the School and Classroom» in 

http://www.icponline.org/feature_articles/f32-99.htm 

� Downey,C.J., Frase, L.E. & Peters, J.J., The Total Education Challenge, 

Corwin Press, 1994 

� Education Department, «Working with School Self-Evaluation», Hong 

Kong, 2000, http://cd.ed.gov.hk/default.asp 

� Evans, J.R. & Lindsay, W.M.,The Management and Control of Quality, 

South Western College Publishing, 1999 

� Gallear, D. & Ghobadian, A., An Examination And Non-Prescriptive 

Model Of The Tqm Implementation Process, Middlesex University 

Business School, May 2000, 

mubs.mdx.ac.uk/research/Discussion_Papers/Business_and_Manageme

nt/dpap_bus_2.pdf – 

� Gordon, J., “The Education Agenda”, Training, 28 (8), 8 in  Lahm, 

R.J.,Service-Focused Education: An Investigation Of Education Policies 

And Practicies, And Their Effect On Public Perceptions About The 

‘’Quality’’ Of The United States Education System, Master’s Dissertation, 

Education Georgia State University,1994,σελ.89 

� Helms, S. & Key, C.H., “Are Students More Than Customers in the 

Classroom?”, Quality Progress, September 1994 

� Hewitt, F. & Clayton, M. “Quality and complexity: lessons from English 

higher education”, International Journal of Quality & Reliability 

Management, Vol. 16 No. 9, 1999 

� Hochschild, A.R., The Managed Heart commercialization of human 

feeling, Berkley, Cal. University of California Press, c1983 



 84 

� Holleran D. J., Team building in an Elementary School: A Descriptive 

Case Study,  Doctoral dissertation Virginia Polytechnic Institute and 

State University Blacksburg, Virginia, 1997 

� Hough, M., “Understanding the Quality Movement: TQM and all that." in 

Hot Topics, Australian Council for Educational Research, Melbourne, No 

4, 1994  

� Kwan, P.Y.K., ”Application of total quality management in education: 

retrospect and prospect”, International Journal of Educational 

Management, 10/5 1996 

� Lahm, R.J., Service-Focused Education: An Investigation Of Education 

Policies And Practicies, And Their Effect On Public Perceptions About 

The ‘’Quality’’ Of The United States Education System, Master’s 

Dissertation, Education Georgia State University,1994 

� Leary, Mark R., Introduction to Behavioral Research Methods, 2nd 

Edition. Pacific Grove, CA: Brooks/Cole Publishing Company ,1995 

� Logothetis, N. “Towards a quality management of education”, Total 

Quality Management, VOL.6, NOS 5&6, 1995 

� Malhotra N.K., Marketing Research:An applied approach, Prentice Hall. 

London, 1996 

� Monitoring School Quality: An Indicators Report, National Center For 

Education Statistics, USA 2000 

� Motwani, J. & Kumar, A., «The need for implementing total quality 

management in education», International Journal of Educational 

Management, 11,3, 1997 

� Murauskas V.M., The Long-Term Impact Of Parent Death On Adult 

Children In Midlife, Master’s Degree, The Graduate College University of 

Wisconsin-Stout,2000 

� Murnane, R. J., and B. R. Phillips, ‘’Learning by Doing, Vintage, and 

Selection: Three Pieces of the Puzzle Relating Teaching Experience and 

Teaching Performance.’’ Economics of Education Review, 1(4): 453–

465, 1981 

� Ofsted Publications Centre, Leadership and management: managing the 

school workforce, December 2003, , www.ofsted.gov.uk 

� P. Senge, The Fifth Discipline, Doubleday, New York, NY, 1990 



 85 

� Purkey, S. C., and M. S. Smith, ‘’Effective Schools: A Review.’’ The 

Elementary School Journal, 83(4): 427–452 

� Quattrone, D.F., “Measuring Up in a Cincinnati Suburb”, Quality 

Progress, May 1999 

� Quong,T. & Walker,A.,”TQM and School Restructuring: a case study”, 

School Organisation, Vol.16, No.2, 1996 

� Rivkin, S. G., E. A. Hanushek, and J. F. Kain., Teachers, Schools and 

Academic Achievement,  Paper presented at the Association for Public 

Policy Analysis and Management, New York City, 1988 

� Rowley, J.,” A new lecturer’s simple guide to quality issues in higher 

education”, International Journal of Educational Management, Vol. 9 No. 

1, 1995 

� Rubach, L. “Transforming U.S. Education With the Quality Movement”, 

Quality Progress, September ,1994 

� Schargel F.P. «Why we need total quality management in education» 

Total Quality Management, vol.7, no.2,1996  

� Schoetzau Ε.S., Principals’ Support For Teacher Leaders At Elementary 

Schools In A Large  Suburban School District In Virginia, Doctoral 

Dissertation, Virginia Polytechnic Institute and State University, 

Blacksburg, Virginia,1998 

� Spradley,J.P. and McCurdy,D.W., The Cultural Experience, 

Chicago,IL:Science Research Associates, 1972 

� Tong, L.F. & Han, Y.B., TQM model for teaching and learning, HERDSA 

2003 conference proceedings 

� VAN DER LINDE, C.H., «The teacher’s stress and its implications for the 

school as an organization: how can TQM help?», Education (Chula Vista, 

Calif.) 121 no2 Wint 2000 

� W. Fowler (Ed.), Developments in School Finance,U.S. Department of 

Education, National Center for Education Statistics, Washington, DC: 

U.S. Government Printing Office,1996 

� Weller, L.D.  & S. A. Hartley, “ Why Are Educators Stonewalling TQM?”, 

The TQM Magazine, Vol. 6 No. 3, 1994 

� Weller, L.D. Jr, “Return on quality: a new factor in assessing quality 

efforts”, International Journal of Educational Management, 10/1,1996 



 86 

� Willborn,W & Edwin Cheng,T.C., Global management of quality 

assurance systems, McGraw-Hill, 1994 

� Winn, R.C. & Green R.S., «Applying Total Quality Management to the 

Educational Process», Int. J. Engng Ed., Vol. 14, No. 1, 1998 

� Zairi, Μ. «Total quality education for superior performance», Training for 

Quality, Volume 3, Number 1, 1995 


