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ȺɈɉȷɅȽɆɇȽȺɆ 

ɆŰɞ ˊɚŬɑůɘɞ Űɖɠ ˊŬɟɞɨůɖɠ ŮɟɔŬůɑŬɠ, ɗŬ ɐɗŮɚŬ ɜŬ ŮɡɢŬɟɘůŰɐůɤ ɗŮɟɛɎ 

Űɞɜ ŮˊɘɓɚɏˊɞɜŰŬ əŬɗɖɔɖŰɐ ə. ɀ. ɆűŬəɘŬɜɎəɖ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ, 

əŬɗɞŭɐɔɖůɖ əŬɘ ɏɛˊɜŮɡůɖ ˊɞɡ ɛɞɡ ˊɟɞůɏűŮɟŮ Űɧůɞ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɞɡ 

ŮəˊŬɘŭŮɡŰɘəɞɨ ˊɟɞɔɟɎɛɛŬŰɞɠ ɧůɞ əŬɘ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Ůəˊɧɜɖůɖɠ Űɖɠ 

ŭɘˊɚɤɛŬŰɘəɐɠ ɛɞɡ ŮɟɔŬůɑŬɠ. 

Ⱥˊɑůɖɠ, ɗŬ ɐɗŮɚŬ ɜŬ ŮɡɢŬɟɘůŰɐůɤ Űɞɜ ɄŬŰɏɟŬ ɛɞɡ ɔɘŬ Űɘɠ Ŭɟɢɏɠ, Űɖɜ 

əŬŰŮɡɗɡɜŰɘəɧŰɖŰŬ əŬɘ Űɖɜ əŬɚɚɘɏɟɔŮɘŬ Űɖɠ ŭɖɛɘɞɡɟɔɑŬɠ ŬɝɑŬɠ ˊɞɡ ɛɞɡ ɏɢŮɘ 

ɛŮŰŬɚŬɛˊŬŭŮɨůŮɘ. 

ȷəɧɛŬ, ůɖɛŬɜŰɘəɧ ɟɧɚɞ, Űɧůɞ ůŰɖɜ Ůɝɏɚɘɝɖ Űɤɜ ŮɟɔŬůɘɩɜ Űɞɡ ɡɚɘəɞɨ 

ˊɞɡ ˊŬɟɞɡůɘɎɕŮŰŬɘ ůŰɖɜ ŮɟɔŬůɑŬ ŬɡŰɐ ɧůɞ əŬɘ ůŰɖɜ Ůɝɏɚɘɝɐ ɛɞɡ ɏɢɞɡɜ 

ŭɘŬŭɟŬɛŬŰɑůŮɘ ɞɘ ũɘɎɜɜɖɠ ɉɟɘůŰɞŭɞɨɚɞɡ əŬɘ ɀŬɜɩɚɖɠ ȿɡɛˊɏɟɖɠ Űɞɡɠ ɞˊɞɑɞɡɠ 

əŬɘ ŮɡɢŬɟɘůŰɩ ˊɞɚɨ ɔɘô ŬɡŰɧ. 
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ɄȺɅȽȿȼɊȼ 

 ȼ ˊŬɟɞɨůŬ ŭɘŬŰɟɘɓɐ ŮəˊɞɜɐɗɖəŮ ůŰɞ ˊɚŬɑůɘɞ Űɖɠ ŭɘˊɚɤɛŬŰɘəɐɠ ɛɞɡ 

ŮɟɔŬůɑŬɠ ůŰɞ ɀŮŰŬˊŰɡɢɘŬəɧ ˊɟɧɔɟŬɛɛŬ ůˊɞɡŭɩɜ (ExecutiveMBA). ɇɞ ɗɏɛŬ 

Űɖɠ ŮɑɜŬɘ ɞɘ ȺűŬɟɛɞɔɏɠ Ʉɚɖɟɞűɞɟɘəɐɠ ůŰɞɜ ŰɞɛɏŬ Űɤɜ ŬɡŰɞəɘɜɐŰɤɜ əŬɘ ɖ 

ɛŮɚɏŰɖ ˊŮɟɑˊŰɤůɖɠ Űɖɠ ɣɖűɘŬəɐɠ ŮɝɡˊɖɟɏŰɖůɖɠ ˊŮɚŬŰɩɜ. 

 ȰɢɞɜŰŬɠ Űɖɜ ŮɡəŬɘɟɑŬ ɜŬ ŮɟɔɎɕɞɛŬɘ ůŰɞ ɛŮɔŬɚɨŰŮɟɞ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ 

ŭɘŬɜɞɛɏŬ əŬɘ ŮˊɘůəŮɡŬůŰɐ Mercedes-Benz&smartəɘ ɏɢɞɜŰŬɠ Ŭˊɧ ɛɘəɟɧ ˊŬɘŭɑ 

ŬɜŬɛɜɐůŮɘɠ ůŰɞɜ ŰɞɛɏŬ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ, ɗŮɤɟɩ ˊɤɠ Űɞ ɗɏɛŬ ŬɡŰɧ ŬűŮɜɧɠ 

ŮɑɛŬɘ ůŮ ɗɏůɖ ɜŬ Űɞ ɓɘɩɜɤ əŬɗɖɛŮɟɘɜɎ ŬűŮŰɏɟɞɡ ŬˊɞŰŮɚŮɑ ɛɏɟɞɠ Űɖɠ 

ŮˊɧɛŮɜɖɠ ɛɏɟŬɠ ůŰɖɜ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŬ. 

 ȼ Ůɛˊɚɞəɐ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ əŬɘ Űɤɜ ůɡůŰɖɛɎŰɤɜ Űɖɠ ˊɚɖɟɞűɞɟɘəɐɠ 

ɏɢŮɘ ůɡɛɓɎɚŮɘ ŬɜŬɜŰɑɚŮəŰŬ ůŰɞɜ əɚɎŭɞ Űɤɜ ŬɡŰɞəɘɜɐŰɤɜ, Ŭűɞɨ ɞ 

ˊŬɟŬŭɞůɘŬəɧɠ Űɟɧˊɞɠ ˊɩɚɖůɖɠ Ůɜɧɠ ɞɢɐɛŬŰɞɠ (Ŭˊɚɐ ŭɘɏɚŮɡůɖ ůŰɘɠ 

ŮəɗɏůŮɘɠ) ɏɢŮɘ ůɢŮŭɧɜ ŮəɚŮɑɣŮɘ əŬɘ ɖ ŰŮɚɘəɐ ŬˊɧűŬůɖ Ůɜɧɠ ɛŮɚɚɞɜŰɘəɞɨ ˊŮɚɎŰɖ 

ɔɘŬ Űɖɜ ŬɔɞɟɎ Ůɜɧɠ ŬɡŰɞəɘɜɐŰɞɡ ŮˊɖɟŮɎɕŮŰŬɘ ˊɚɏɞɜ Ŭˊɧ ˊɞɚɚɏɠ 

ˊŬɟŬɛɏŰɟɞɡɠ. ȷˊŬɘŰŮɑŰŬɘ ůŮ ˊɞɚɚɏɠ ˊŮɟɘˊŰɩůŮɘɠ ɛŮɔɎɚɞ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ 

Ŭˊɧ Űɖɜ ˊɟɩŰɖ ŮˊŬűɐ Űɞɡ ˊŮɚɎŰɖ ɛŮ Ůəˊɟɧůɤˊɞ Űɞɡ dealerɏɤɠ Űɖɜ ŰŮɚɘəɐ 

Űɞɡ ŬˊɧűŬůɖ, Ŭűɞɨ ɔɘŬ ɜô ŬɔɞɟɎůŮɘ əɎˊɞɘɞɠ Űɞ ɞŰɘŭɐˊɞŰŮ ůɐɛŮɟŬ ˊɟɏˊŮɘ ɜŬ 

əɎɜŮɘ ɛŮɔɎɚɖ ɛŮɚɏŰɖ, əɡɟɑɤɠ ɛɏůɤ Űɞɡ ȹɘŬŭɘəŰɨɞɡ, Ůűɧůɞɜ əŬɘ ɞɘ Ůˊɘɚɞɔɏɠ 

ˊɞɡ ɏɢŮɘ ŮɑɜŬɘ ŬɜŬɟɑɗɛɖŰŮɠ. 

 ȰŰůɘ, ůŰɖɜ ŮɟɔŬůɑŬ ŬɡŰɐ ɗŬ ɞɟɑůɞɡɛŮ ůŰɞ ˊɟɩŰɞ ɛɏɟɞɠ ɔŮɜɘəɎ 

ˊɟɎɔɛŬŰŬ ɔɘŬ Űɖɜ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŬ, Űɖɜ ɘůŰɞɟɘəɐ Ůɝɏɚɘɝɖ əŬɘ Űɖɜ 

ɛŮŰɎɓŬůɖ ůŰɖ ɜɏŬ Ůˊɞɢɐ, ɧˊɞɡ ɖ ŰŮɢɜɞɚɞɔɑŬ ˊɟɤŰɞůŰŬŰŮɑ, Űɖɜ ŮűŬɟɛɞɔɐ 

ɛŮɗɧŭɤɜ ˊɟɞɩɗɖůɖɠ ɛɏůɤ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ, Űɞɡɠ Űɟɧˊɞɡɠ ˊɩɚɖůɖɠ Ůɜɧɠ 

ɞɢɐɛŬŰɞɠ. ȷəɧɛŬ, ɗŬ ŮɝŮŰɎůɞɡɛŮ əɎˊɞɘŬ ˊɟɞɔɟɎɛɛŬŰŬ-ŮűŬɟɛɞɔɏɠ Űɖɠ 

ˊɚɖɟɞűɞɟɘəɐɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɛŮ ɤɠ dealerŬɚɚɎ əŬɘ ɤɠ brandɔŮɜɘəɧŰŮɟŬ. 

 ɋɠ ŬˊɧɟɟɞɘŬ Űɤɜ ŰŮɢɜɞɚɞɔɘəɩɜ ŮɝŮɚɑɝŮɤɜ əŬɘ ůŰɖɜ ˊɟɞůˊɎɗŮɘɎ ɛŬɠ ɜô 

ŬɜŰŬˊɞəɟɘɜɧɛŬůŰŮ ůŰɘɠ ŬɜɎɔəŮɠ Űɤɜ ˊŮɚŬŰɩɜ ŬɚɚɎ əŬɘ ɜŬ ŮɔəɚɘɛŬŰɘɕɧɛŬůŰŮ 

ɛŮ ɧɚŮɠ Űɘɠ ůɨɔɢɟɞɜŮɠ ŬɚɚŬɔɏɠ, ɗŬ ŬɜŬűɏɟɞɡɛŮ ůŰɞ ŭŮɨŰŮɟɞ ɛɏɟɞɠ ɛɑŬ 

ŮűŬɟɛɞɔɐ ˊɞɡ ŭɖɛɘɞɨɟɔɖůŬ ɛŬɕɑ ɛŮ ɛɘŬ ɞɛɎŭŬ ůɡɜŮɟɔŬŰɩɜ ɛɞɡ, ɖ ɞˊɞɑŬ 
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ɢɟɖɛŬŰɞŭɞŰɐɗɖəŮ Ŭˊɧ ŮŰŬɘɟɑŬ Űɞɡ ŮɝɤŰŮɟɘəɞɨ əŬɘ ˊɤɚɐɗɖəŮ ůŮ 8 

ɞɟɔŬɜɘůɛɞɨɠ, ɤɠ əŬɘɜɞŰɧɛɞɠ ŮűŬɟɛɞɔɐ. 

 

 

ɀȺɅɃɆ ɄɅɋɇɃ 

 

ȾȺūȷȿȷȽɃ 1Ƀ: Ƀɘ ŮűŬɟɛɞɔɏɠ Űɖɠ Ʉɚɖɟɞűɞɟɘəɐɠ ůŰɞɜ 

ŰɞɛɏŬ Űɤɜ ŬɡŰɞəɘɜɐŰɤɜ 

ɆŰɖɜ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŬ ɖ ɢɟɐůɖ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ ŮɑɜŬɘ ɞ ɓŬůɘəɧɠ 

ɚɧɔɞɠ Űɖɠ Ůɝɏɚɘɝɖɠ əŬɘ ɖ əɘɜɖŰɐɟɘɞɠ ŭɨɜŬɛɖ Űɖɠ ŬɜɎˊŰɡɝɖɠ ɧɚɞɡ Űɞɡ əɚɎŭɞɡ. 

ȰɢɞɜŰŬɠ ɤɠ ɓŬůɘəɧ ůŰɧɢɞ Űɖɜ ˊɩɚɖůɖ ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟɤɜ ŬɡŰɞəɘɜɐŰɤɜ ɞɘ 

əŬŰŬůəŮɡɎůŰɟɘŮɠ ŮŰŬɘɟɑŮɠ ŬɜŬˊŰɨɢɗɖəŬɜ ůŮ ɧɚŮɠ Űɘɠ Ŭɔɞɟɏɠ Űɞɡ ˊŬɔəɧůɛɘɞɡ 

ɢɎɟŰɖ. ɇŬ ˊɟɞɖɔɞɨɛŮɜŬ ɢɟɧɜɘŬ əɎɗŮ əŬŰŬůəŮɡŬůŰɐɠ əŬŰɎűŮɟŮ ɜŬ əŬŰŬəŰɐůŮɘ 

Űɞ ŭɘəɧ Űɞɡ ɛŮɟɑŭɘɞ ůŰɘɠ Ůˊɘɛɏɟɞɡɠ Ŭɔɞɟɏɠ. 

Ƀɘ əɞɡɚŰɞɨɟŮɠ Űɤɜ ɚŬɩɜ, ŰŬ ŭɘɎűɞɟŬ ɘŭɘŬɑŰŮɟŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ 

əɎɗŮ ɢɩɟŬɠ, Űɞ ŰɞˊɘəɘůŰɘəɧ ůŰɞɘɢŮɑɞ əŬɘ ŰŬ ŮɘůɞŭɖɛŬŰɘəɎ əɟɘŰɐɟɘŬ 

ŭɖɛɘɞɨɟɔɖůŬɜ Űɖɜ ŮɘəɧɜŬ Űɤɜ ɢɤɟɩɜ əŬɘ Űɤɜ ůɡɜɞɚɘəɩɜ Ŭɔɞɟɩɜ ůŰɖɜ 

ˊŬɔəɧůɛɘŬ ŬɔɞɟɎ ŬɡŰɞəɘɜɐŰɞɡ. 

ɇɞ Ůɛˊɧɟɘɞ ůŮ ˊŬɔəɧůɛɘɞ ŮˊɑˊŮŭɞ ŬɜɗɑɕŮɘ ɛŮ ůɡɔəŮəɟɘɛɏɜɞ ɟɡɗɛɧ əɎɗŮ 

ɢɟɧɜɞ, ɔŮɔɞɜɧɠ ˊɞɡ ŮˊɘŰɟɏˊŮɘ ůŰɘɠ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŮɠ ɜŬ əɎɜɞɡɜ Űɞ 

business plan Űɞɡɠ ɛŮ ůɡɔəŮəɟɘɛɏɜŬ ůŰɞɘɢŮɑŬ. ȰɢɞɜŰŬɠ ɔɜɩůɖ Űɞɡ ůɡɜɞɚɘəɞɨ 

Ŭɟɘɗɛɞɨ ˊɤɚɐůŮɤɜ ˊɞɡ ŭɏɢŮŰŬɘ ɜŬ ŬˊɞɟɟɞűɐůŮɘ ɖ ŬɔɞɟɎ əŬɘ ɏɢɞɜŰŬɠ 

ŮɝŬɜŰɚɐůŮɘ ŰŬ ˊŮɟɘɗɩɟɘŬ ɞɘ əŬŰŬůəŮɡŬůŰɏɠ ůŰɞɢŮɨɞɡɜ ˊɚɏɞɜ ůŰɞ ɜŬ ˊɎɟɞɡɜ 

ɛŮɟɑŭɘŬ ˊɤɚɐůŮɤɜ ɞ ɏɜŬɠ Ŭˊɧ Űɞɜ Ɏɚɚɞɜ. ȷɡŰɧ ɏɢŮɘ ůŬɜ ŬˊɞŰɏɚŮůɛŬ ɞ 

ŬɜŰŬɔɤɜɘůɛɧɠ ɜŬ ŮɑɜŬɘ ɏɜŰɞɜɞɠ əŬɘ ɜŬ ɓŬůɑɕŮŰŬɘ ůŰɖɜ Ůɝɏɚɘɝɖ Űɤɜ 

ŬɡŰɞəɘɜɐŰɤɜ, ůŰɖɜ Ůɝɏɚɘɝɖ Űɞɡ Űɟɧˊɞɡ ˊɞɡ ˊɟɞůŮɔɔɑɕɞɜŰŬɘ ɞɘ ˊŮɚɎŰŮɠ, ůŰɖɜ 

əŬɗɖɛŮɟɘɜɐ ŭɘŬɢŮɑɟɘůɖ Űɤɜ ŬɡŰɞəɘɜɐŰɤɜ əŬɘ Űɞɡ Űɟɧˊɞɡ ɛŮ Űɞɜ ɞˊɞɑɞ ɖ 

əŬɗɖɛŮɟɘɜɧŰɖŰŬ Űɞɡ ɞŭɖɔɞɨ ɔɑɜŮŰŬɘ ˊɘɞ Ůɨəɞɚɖ.  
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Ⱥˊɑůɖɠ ɖ ŭɖɛɘɞɡɟɔɑŬ ŮɘəɧɜŬɠ ɔɨɟɤ Ŭˊɧ Űɞ ˊɟɞɥɧɜ ɛŮ Űɖɜ ɢɟɐůɖ Űɖɠ 

ŰŮɢɜɞɚɞɔɑŬɠ, ɖ ŭɡɜŬŰɧŰɖŰŬ Űɖɠ ɣɖűɘŬəɐɠ ŭɘŬɛɧɟűɤůɖɠ Űɞɡ ɘŭŬɜɘəɞɨ 

ɞɢɐɛŬŰɞɠ ůŮ online configurations ə.Ŭ., ŮɑɜŬɘ ɜɏŮɠ ŭɡɜŬŰɧŰɖŰŮɠ ˊɞɡ 

ˊŬɟɏɢɞɜŰŬɘ ˊɟɞɠ Űɞɡɠ Ůɜ ŭɡɜɎɛŮɘ ŬɔɞɟŬůŰɏɠ. 

ɀŮ ŭŮŭɞɛɏɜŬ ŰŬ ˊŬɟŬˊɎɜɤ ˊŬɟŬŰɖɟŮɑŰŬɘ ɛɘŬ ɛŮŰŬűɞɟɎ Űɞɡ ɡɔɘɞɨɠ 

ŬɜŰŬɔɤɜɘůɛɞɨ ůŮ ˊŮŭɑŬ ɣɖűɘŬəɐɠ ŭɟŬůŰɖɟɘɧŰɖŰŬɠ Űɖɠ ŬɚɡůɑŭŬɠ ŬˊɧəŰɖůɖɠ 

Ůɜɧɠ ŬɡŰɞəɘɜɐŰɞɡ. 

ȼ ŬɚɡůɑŭŬ ŬˊɧəŰɖůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ŭɖɛɘɞɡɟɔɑŬ- əŬŰŬůəŮɡɐ Ŭˊɧ Űɞ 

ŮɟɔɞůŰɎůɘɞ, Űɖɜ ůɤůŰɐ ŰɞˊɞɗɏŰɖůɖ ůŰɖɜ ŬɔɞɟɎ, Űɧůɞ Ŭˊɧ Ɏˊɞɣɖ dealer 

location ɧůɞ əŬɘ Ŭˊɧ ˊɚŮɡɟɎɠ Űɖɠ ɣɖűɘŬəɐɠ ŭɘŮɡəɧɚɡɜůɖɠ Űɞɡ ˊŮɚɎŰɖ ůŰɖɜ 

ŭɘŬŭɘəŬůɑŬ Ůˊɘɚɞɔɐɠ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ŬˊɧəŰɖůɖɠ ɛŮ ůɨɔɢɟɞɜɞɡɠ Űɟɧˊɞɡɠ 

ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ, ŬɚɚɎ əŬɘ Űɘɠ ˊɞɚɚɏɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɤɜ ɧɟɤɜ Űɖɠ ɞɘəɞɜɞɛɘəɐɠ 

ůɡɛűɤɜɑŬɠ ɛŮ ɓɎůɖ Űɘɠ ɘŭɘŬɘŰŮɟɧŰɖŰŮɠ Űɞɡ əɎɗŮ ŬɔɞɟŬůŰɐ.  

 

ȾȺūȷȿȷȽɃ 2Ƀ: ȼ Ůɝɏɚɘɝɖ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ 

 

2.1 ȼ Ůɝɏɚɘɝɖ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ 

2.1.1 ȽůŰɞɟɘəɐ ŬɜŬŭɟɞɛɐ 

¶ ɇɖɜ Ŭɟɢɐ ɏəŬɜŮ ůŰɖɜ ũŬɚɚɑŬ, Űɞ ɏŰɞɠ 1769, ɞ ɁɘəɞɚɎ Ⱦɡɜɘɧ (Nicolas 

Jɞseph Cugnot), ŭɖɛɘɞɡɟɔɩɜŰŬɠ Űɞ ˊɟɩŰɞ ŬɡŰɞəɑɜɖŰɞ ɧɢɖɛŬ, ɏɜŬ 

ŬŰɛɞəɘɜɞɨɛŮɜɞ ŬɛɎɝɘ, Űɞ fardier. ɇɞ ŬůŰŬɗɏɠ ŬɡŰɧ ɧɢɖɛŬ ŬɜŮŰɟɎˊɖ əŬɘ 

ɢŰɨˊɖůŮ ůŮ ɏɜŬ Űɞɑɢɞ, ŬˊɞŰŮɚɩɜŰŬɠ ɏŰůɘ əŬɘ Űɞ ˊɟɩŰɞ ŬŰɨɢɖɛŬ ɛŮ 

ŬɡŰɞəɘɜɞɨɛŮɜɞ ɧɢɖɛŬ ůŰɖɜ ɘůŰɞɟɑŬ. 

¶ ɇɞ ɏŰɞɠ 1770, ɞ ũŮɟɛŬɜɞ-ȷɡůŰɟɘŬəɧɠ ŮűŮɡɟɏŰɖɠ ȻɑɔəűɟɘɜŰ ɀɎɟəɞɡɠ 

(Siegfried Marcus) ůɡɜŬɟɛɞɚɧɔɖůŮ ɏɜŬ ŬɛŬɝɑŭɘɞ. ɇɞ ɧɢɖɛŬ Űɞɡ 

ɀɎɟəɞɡɠ ɏɢŮɘ ɐŭɖ ɝŮˊŮɟɎůŮɘ Űɞ ɛɖɢŬɜɘəɧ əɘɜɖŰɐɟŬ Űɞɡ Ⱦɡɜɘɧ ůŮ 

ɛɖɢŬɜɘəɐ ŮɜɏɟɔŮɘŬ. 

¶ ɇɞ ɏŰɞɠ 1862, 92 ɢɟɧɜɘŬ ŬɟɔɧŰŮɟŬ, ɞ ȺŰɘɏɜ ȿŮɜɞɡɎɟ (£tienne Lenoir) 

ɏűŰɘŬɝŮ Űɞ ˊɟɩŰɞ ŬɡŰɞəɑɜɖŰɞ ɛŮ ɛɖɢŬɜɐ ŮůɤŰŮɟɘəɐɠ əŬɨůɖɠ əŬɘ ɏɜŬ 

ɢɟɧɜɞ ŬɟɔɧŰŮɟŬ, Űɞ 1863 ɞ ȿŮɜɞɡɎɟ ˊɟŬɔɛŬŰɞˊɞɑɖůŮ Űɞ 1ɞ ŰŬɝɑŭɘ 

https://el.wikipedia.org/wiki/%CE%93%CE%B1%CE%BB%CE%BB%CE%AF%CE%B1
https://el.wikipedia.org/wiki/1769
https://el.wikipedia.org/wiki/%CE%9D%CE%B9%CE%BA%CE%BF%CE%BB%CE%AC-%CE%96%CE%BF%CE%B6%CE%AD%CF%86_%CE%9A%CF%85%CE%BD%CE%B9%CF%8C
https://el.wikipedia.org/wiki/1770
https://el.wikipedia.org/wiki/1862
https://el.wikipedia.org/w/index.php?title=%CE%95%CF%84%CE%B9%CE%AD%CE%BD_%CE%9B%CE%B5%CE%BD%CE%BF%CF%85%CE%AC%CF%81&action=edit&redlink=1
https://el.wikipedia.org/wiki/1863


10 
 

ůŰɞɜ əɧůɛɞ əŬɚɨˊŰɞɜŰŬɠ əɡəɚɘəɐ ŭɘŬŭɟɞɛɐ 19,3 ɢɚɛ. ɛŮ ɛɏůɖ ŰŬɢɨŰɖŰŬ 

6,4 ɢɚɛ/ɩɟŬ əŬɘ ɘůɢɨ ɛɧɚɘɠ 0,5 ɑˊˊɞɡɠ. 

¶ ɇɞ ɏŰɞɠ 1885 ˊŬɟɐɢɗɖ ůŰɖ ũŮɟɛŬɜɑŬ ŬɡŰɞəɑɜɖŰɞ ɛŮ əɘɜɖŰɐɟŬ 

ŮůɤŰŮɟɘəɐɠ əŬɨůɖɠ əŬɘ əŬɨůɘɛɞ Űɖ ɓŮɜɕɑɜɖ, Űɞɡ ɁɘəɞɚɎɞɡɠ ȳŰŰɞ 

(Nikolaus Otto) Ŭˊɧ Űɞɜ ȾŬɟɚ ɀˊŮɜŰɠ (Karl Benz). Ƀ ɀˊŮɜŰɠ əŬŰɏɗŮůŮ 

ŰŬ ůɢɏŭɘŬ ŬɡŰɞɨ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ ůŰɞ ɀɎɜɢŬɥɛ (Mannheim) Űɖɠ 

ũŮɟɛŬɜɑŬɠ. ɄŬɟɧŰɘ ůŰɞɜ ɀˊŮɜŰɠ ŬˊɞŭɧɗɖəŮ ɖ ŮűŮɨɟŮůɖ Űɞɡ 

ŬɡŰɞəɘɜɐŰɞɡ (əŬəɩɠ Ŭűɞɨ ɞ ȿŮɜɞɡɎɟ Űɞ ŮɑɢŮ ŮűŮɨɟŮɘ), ŬɟəŮŰɞɑ Ɏɚɚɞɘ 

ũŮɟɛŬɜɞɑ, ũɎɚɚɞɘ əŬɘ Ɏɚɚɤɜ ŮɗɜɘəɞŰɐŰɤɜ ɛɖɢŬɜɘəɞɑ ˊɟɞůˊŬɗɞɨůŬɜ ɜŬ 

əŬŰŬůəŮɡɎůɞɡɜ ˊŬɟɧɛɞɘŬ ɞɢɐɛŬŰŬ Űɖɜ ɑŭɘŬ Ůˊɞɢɐ. 

¶ ɇɞ 1886 ɞɘ ũəɧŰɚɘɛˊ ɁŰɎɘɛɚŮɟ (Gottlieb Daimler) əŬɘ ȸɑɚɢŮɚɛ ɀɎɘɛˊŬɢ 

(Wilhelm Maybach) ůŰɖɜ ɆŰɞɡŰɔəɎɟŭɖ əŬŰɏɗŮůŬɜ ŬɑŰɖůɖ ɔɘŬ ŭɑˊɚɤɛŬ 

ŮɡɟŮůɘŰŮɢɜɑŬɠ ɔɘŬ Űɖɜ ɛɞŰɞůɡəɚɏŰŬ, əŬŰŬůəŮɡŬůɛɏɜɖ əŬɘ ŭɞəɘɛŬůɛɏɜɖ 

Ůˊɑůɖɠ Űɞ 1885. ȷɟɔɧŰŮɟŬ, ŰŬ ŬɡŰɞəɑɜɖŰŬ ŮɝŮɚɑɢŰɖəŬɜ əŬɘ ˊɚɏɞɜ 

ɛˊɞɟɞɨůŬɜ ɜŬ əŬɚɨˊŰɞɡɜ ɛŮɔŬɚɨŰŮɟŮɠ ŬˊɞůŰɎůŮɘɠ ůŮ ɚɘɔɧŰŮɟɞ ɢɟɧɜɞ. 

2.1.2 ȼ ɄŬɟŬɔɤɔɐ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ 

ȷɡŰɞəɑɜɖŰŬ ɛŮ ɛɖɢŬɜɏɠ ŮůɤŰŮɟɘəɐɠ əŬɨůɖɠ ˊŬɟɎɢɗɖəŬɜ ɔɘŬ ˊɟɩŰɖ űɞɟɎ 

ůŰɖɜ ũŮɟɛŬɜɑŬ Ŭˊɧ Űɞɜ ȾŬɟɚ ɀˊŮɜŰɠ (Ⱦarl Benz) Űɞ 1885 - 1886 əŬɘ Űɞɜ 

ũəɧŰɚɘɛˊ ɁŰŬɑɛɚŮɟ (Gotlieb Daimler) ŬɜɎɛŮůŬ ůŰɞ 1886 əŬɘ Űɞ 1889. Ƀ 

ɀˊŮɜŰɠ ɝŮəɑɜɖůŮ ɜŬ ŭɞɡɚŮɨŮɘ ˊɎɜɤ ůŰŬ ůɢɏŭɘŬ Ůɜɧɠ ɜɏɞɡ əɘɜɖŰɐɟŬ Űɞ 1878. 

ɆŰɖɜ Ŭɟɢɐ ŮˊɘəŮɜŰɟɩɗɖəŮ ůŰɖɜ əŬŰŬůəŮɡɐ Ůɜɧɠ ŬɝɘɧˊɘůŰɞɡ ŭɑɢɟɞɜɞɡ 

ɓŮɜɕɘɜɞəɘɜɖŰɐɟŬ, ɓŬůɘůɛɏɜɞɠ ůŰŬ ůɢɏŭɘŬ Űɞɡ ŰŮŰɟɎɢɟɞɜɞɡ əɘɜɖŰɐɟŬ Űɞɡ ȳŰŰɞ. 

ɇŬ ůɢɏŭɘŬ Űɞɡ ȳŰŰɞ ŬˊɞɟɟɑűɗɖəŬɜ, Ůɜɩ ɞ ɀˊŮɜŰɠ ŮɑɢŮ ɏŰɞɘɛɞ Űɞɜ əɘɜɖŰɐɟŬ 

Űɞɡ Űɖɜ ɄɟɤŰɞɢɟɞɜɘɎ əŬɘ ˊɐɟŮ ɎŭŮɘŬ ŮɡɟŮůɘŰŮɢɜɑŬɠ Űɞ 1879. Ƀ ɀˊŮɜŰɠ 

əŬŰŬůəŮɨŬůŮ ŰŬ ˊɟɩŰŬ ŰɟɑəɡəɚŬ ŬɡŰɞəɑɜɖŰŬ Űɞ 1885 əŬɘ ˊɐɟŮ ɎŭŮɘŬ 

ŮɡɟŮůɘŰŮɢɜɑŬɠ Ŭˊɧ Űɖɜ ˊɧɚɖ Űɞɡ ɀɎɜɢŬɥɛ Űɞɜ ȽŬɜɞɡɎɟɘɞ Űɞɡ 1886. ȷɡŰɧ ɐŰŬɜ 

Űɞ ˊɟɩŰɞ ɧɢɖɛŬ Ůɝ ɞɚɞəɚɐɟɞɡ ůɢŮŭɘŬůɛɏɜɞ əŬɘ əŬŰŬůəŮɡŬůɛɏɜɞ ɤɠ 

ŬɡŰɞəɑɜɖŰɞ əŬɘ ɧɢɘ ɤɠ ɛŮŰŬŰɟɞˊɐ ɛɘŬɠ ɎɛŬɝŬɠ ɐ Ůɜɧɠ əɎɟɞɡ. ɀŮŰŬɝɨ Ɏɚɚɤɜ, ɞ 

ɀˊŮɜŰɠ ŮűɖɨɟŮ ɏɜŬ ůɨůŰɖɛŬ ɟɨɗɛɘůɖɠ Űɖɠ ŰŬɢɨŰɖŰŬɠ ɔɜɤůŰɧ ɤɠ ŮˊɘŰŬɢɡɜŰɐ, 

Űɖɜ ŬɜɎűɚŮɝɖ, ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ůˊɘɜɗɐɟŬ Ŭˊɧ ɛˊŬŰŬɟɑŬ, Űɞɜ ŬɜŬűɚŮəŰɐɟŬ 

(ɛˊɞɡɕɑ), Űɞɜ ůɡɛˊɚɏəŰɖ, Űɞ ůɨůŰɖɛŬ Ůˊɘɚɞɔɐɠ ŰŬɢɡŰɐŰɤɜ (əɘɓɩŰɘɞ 

ŰŬɢɡŰɐŰɤɜ) əŬɘ Űɞ ɣɡɔŮɑɞ ɜŮɟɞɨ.  

https://el.wikipedia.org/wiki/1885
https://el.wikipedia.org/wiki/%CE%93%CE%B5%CF%81%CE%BC%CE%B1%CE%BD%CE%AF%CE%B1
https://el.wikipedia.org/w/index.php?title=%CE%9D%CE%B9%CE%BA%CE%BF%CE%BB%CE%AC%CE%BF%CF%85%CF%82_%CE%8C%CF%84%CF%84%CE%BF&action=edit&redlink=1
https://el.wikipedia.org/wiki/%CE%9A%CE%B1%CF%81%CE%BB_%CE%9C%CF%80%CE%B5%CE%BD%CF%84%CF%82
https://el.wikipedia.org/wiki/%CE%9C%CE%AC%CE%BD%CF%87%CE%B1%CF%8A%CE%BC
https://el.wikipedia.org/wiki/1886
https://el.wikipedia.org/wiki/%CE%93%CE%BA%CF%8C%CF%84%CE%BB%CE%B9%CE%BC%CF%80_%CE%9D%CF%84%CE%AC%CE%B9%CE%BC%CE%BB%CE%B5%CF%81
https://el.wikipedia.org/w/index.php?title=%CE%92%CE%AF%CE%BB%CF%87%CE%B5%CE%BB%CE%BC_%CE%9C%CE%AC%CE%B9%CE%BC%CF%80%CE%B1%CF%87&action=edit&redlink=1
https://el.wikipedia.org/wiki/%CE%A3%CF%84%CE%BF%CF%85%CF%84%CE%B3%CE%BA%CE%AC%CF%81%CE%B4%CE%B7
https://el.wikipedia.org/wiki/%CE%9C%CE%BF%CF%84%CE%BF%CF%83%CF%85%CE%BA%CE%BB%CE%AD%CF%84%CE%B1
https://el.wikipedia.org/wiki/1885
https://el.wikipedia.org/wiki/%CE%9C%CE%B7%CF%87%CE%B1%CE%BD%CE%AE_%CE%B5%CF%83%CF%89%CF%84%CE%B5%CF%81%CE%B9%CE%BA%CE%AE%CF%82_%CE%BA%CE%B1%CF%8D%CF%83%CE%B7%CF%82
https://el.wikipedia.org/wiki/%CE%9A%CE%B1%CF%81%CE%BB_%CE%9C%CF%80%CE%B5%CE%BD%CF%84%CF%82
https://el.wikipedia.org/wiki/1885
https://el.wikipedia.org/wiki/1886
https://el.wikipedia.org/w/index.php?title=%CE%93%CE%BA%CF%8C%CF%84%CE%BB%CE%B9%CE%BC%CF%80_%CE%9D%CF%84%CE%B1%CE%AF%CE%BC%CE%BB%CE%B5%CF%81&action=edit&redlink=1
https://el.wikipedia.org/wiki/1886
https://el.wikipedia.org/wiki/1889
https://el.wikipedia.org/wiki/1878
https://el.wikipedia.org/wiki/1879
https://el.wikipedia.org/wiki/1885
https://el.wikipedia.org/wiki/%CE%9C%CE%AC%CE%BD%CF%87%CE%B1%CF%8A%CE%BC
https://el.wikipedia.org/wiki/1886
https://el.wikipedia.org/wiki/%CE%86%CE%BC%CE%B1%CE%BE%CE%B1
https://el.wikipedia.org/w/index.php?title=%CE%91%CE%BD%CE%AC%CF%86%CE%BB%CE%B5%CE%BE%CE%B7_%CE%BA%CE%B1%CF%85%CF%83%CE%AF%CE%BC%CE%BF%CF%85&action=edit&redlink=1
https://el.wikipedia.org/wiki/%CE%9C%CF%80%CE%B1%CF%84%CE%B1%CF%81%CE%AF%CE%B1
https://el.wikipedia.org/wiki/%CE%9C%CF%80%CE%BF%CF%85%CE%B6%CE%AF
https://el.wikipedia.org/wiki/%CE%A3%CF%85%CE%BC%CF%80%CE%BB%CE%AD%CE%BA%CF%84%CE%B7%CF%82
https://el.wikipedia.org/w/index.php?title=%CE%9A%CE%B9%CE%B2%CF%8E%CF%84%CE%B9%CE%BF_%CF%84%CE%B1%CF%87%CF%85%CF%84%CE%AE%CF%84%CF%89%CE%BD&action=edit&redlink=1
https://el.wikipedia.org/w/index.php?title=%CE%9A%CE%B9%CE%B2%CF%8E%CF%84%CE%B9%CE%BF_%CF%84%CE%B1%CF%87%CF%85%CF%84%CE%AE%CF%84%CF%89%CE%BD&action=edit&redlink=1
https://el.wikipedia.org/w/index.php?title=%CE%A8%CF%85%CE%B3%CE%B5%CE%AF%CE%BF_%CE%B1%CF%85%CF%84%CE%BF%CE%BA%CE%B9%CE%BD%CE%AE%CF%84%CE%BF%CF%85&action=edit&redlink=1
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ȾŬŰŬůəŮɨŬůŮ ɓŮɚŰɘɤɛɏɜŮɠ ŮəŭɧůŮɘɠ Űɞ 1886 əŬɘ Űɞ 1887. ȯɟɢɘůŮ Űɖɜ 

ˊŬɟŬɔɤɔɐ Űɞ 1888, Űɖɜ ˊɟɩŰɖ ˊŬɟŬɔɤɔɐ ŬɡŰɞəɘɜɐŰɞɡ ůŰɖɜ ɘůŰɞɟɑŬ, 

ůŰɖɟɘɕɧɛŮɜɞɠ ůŰɖɜ ŮŰŬɘɟŮɑŬ "Benz & Sie" ˊɞɡ ɞ ɑŭɘɞɠ ŮɑɢŮ ɘŭɟɨůŮɘ. ȼ ůɨɕɡɔɞɠ 

Űɞɡ ɀˊɏɟŰŬ (Bertha) ɏəŬɜŮ ůɖɛŬɜŰɘəɏɠ ɡˊɞŭŮɑɝŮɘɠ ɔɘŬ əŬɘɜɞŰɞɛɑŮɠ, Űɘɠ ɞˊɞɑŮɠ ɞ 

ɀˊŮɜŰɠ ůɡɛˊŮɟɘɏɚŬɓŮ ůŰɞ əŬɘɜɞɨɟɔɘɞ ɛɞɜŰɏɚɞ, Űɞ ɞˊɞɑɞ ɐŰŬɜ Ŭəɧɛɖ ŰɟɑŰɟɞɢɞ. 

ȾŬŰŬůəŮɡɎůŰɖəŬɜ 25 ɞɢɐɛŬŰŬ ɛɏɢɟɘ Űɞ 1893, ɞˊɧŰŮ əŬɘ ˊŬɟɞɡůɑŬůŮ Űɞ 

ˊɟɩŰɞ ŰŮŰɟɎŰɟɞɢɞ ŬɡŰɞəɑɜɖŰɞ, Űɞ ɞˊɞɑɞ əɘɜɞɨɜŰŬɜ Ŭˊɧ ɏɜŬɜ ŰŮŰɟɎɢɟɞɜɞ 

əɘɜɖŰɐɟŬ, ˊɞɡ ŮɑɢŮ ůɢŮŭɘɎůŮɘ ɞ ɑŭɘɞɠ. ɇɞ ɑŭɘɞ ŭɘɎůŰɖɛŬ, ɞ Ⱥɛɑɚ Ʌɞɕɏ (£mile 

Roger) ůŰɖ ũŬɚɚɑŬ əŬŰŬůəŮɨŬɕŮ əɘɜɖŰɐɟŮɠ Űɞɡ ɀˊŮɜŰɠ ɛŮ Űɖɜ ɎŭŮɘŬ Űɞɡ 

ůɢŮŭɘŬůŰɐ, ŬɟɢɑɕɞɜŰŬɠ əŬɘ Űɖɜ əŬŰŬůəŮɡɐ ɞɚɧəɚɖɟɤɜ ŬɡŰɞəɘɜɐŰɤɜ. ȾŬɗɩɠ ɖ 

ũŬɚɚɑŬ Űɖɠ Ůˊɞɢɐɠ ɐŰŬɜ ˊɘɞ ˊɟɞɞŭŮɡŰɘəɐ, ŭɏɢŰɖəŮ ˊɘɞ ŮɨəɞɚŬ Űɖ ɜɏŬ ŬɡŰɐ 

ŭɖɛɘɞɡɟɔɑŬ: ˊŮɟɘůůɧŰŮɟŬ ɞɢɐɛŬŰŬ əŬŰŬůəŮɡɎůɗɖəŬɜ əŬɘ ˊɞɡɚɐɗɖəŬɜ ůŰɖɜ 

ũŬɚɚɑŬ, ˊŬɟɎ ůŰɖɜ ˊŬŰɟɑŭŬ Űɞɡ ŮűŮɡɟɏŰɖ, Űɖɜ ũŮɟɛŬɜɑŬ. ɆŰɖ ũŬɚɚɑŬ, Ůˊɑůɖɠ, 

ŮɛűŬɜɑɕɞɜŰŬɘ Ŭəɧɛɖ ɞɘ əŬŰŬůəŮɡŬůŰɏɠ ɄŬɜɎɟ əŬɘ ȿŮɓŬůɧɟ (Panhard & 

Levassor) əŬɘ ȷɟɛɎɜ ɄŮɕɧ (Armand Peugeot). Ƀɘ ŭɨɞ ˊɟɩŰɞɘ əŬŰŬůəŮɨŬůŬɜ 

Űɞ ɧɢɖɛɎ Űɞɡɠ Űɞ 1891 ůŮ Ŭˊɧ əɞɘɜɞɨ ŮɔɢŮɑɟɖɛŬ ɛŮ Űɞɜ ȺɜŰɞɡɎɟ ɆŬɟŬɕɏɜ 

(£douard Sarazin), ɞ ɞˊɞɑɞɠ ŮɑɢŮ ŰŬ ŭɘəŬɘɩɛŬŰŬ əŬŰŬůəŮɡɐɠ Űɞɡ əɘɜɖŰɐɟŬ 

ɀˊŮɜŰɠ ůŰɖ ũŬɚɚɑŬ əŬɘ ŬəɞɚɞɨɗɖůŮ ɞ ɄŮɕɧ. Ƀɘ ɄŬɜɎɟ əŬɘ ȿŮɓŬůɧɟ ɐŰŬɜ ɞɘ 

ŭɖɛɘɞɡɟɔɞɑ Űɞɡ ˊɟɩŰɞɡ ůɡůŰɐɛŬŰɞɠ ɛŮŰɎŭɞůɖɠ ɧˊɤɠ Űɞ ɔɜɤɟɑɕɞɡɛŮ ůɐɛŮɟŬ. 

ɇɞ ŰɞˊɞɗɏŰɖůŬɜ ůŰɞ ɛɞɜŰɏɚɞ ɄŬɜɎɟ Űɞɡ 1895. Ƀ ȷɟɛɎɜ ɄŮɕɧ ɐŰŬɜ, 

ˊŬɟɎɚɚɖɚŬ, ɞ əŬŰŬůəŮɡŬůŰɐɠ ˊɞɡ əɏɟŭɘůŮ Űɞɜ ˊɟɩŰɞ ŬɔɩɜŬ ŬɡŰɞəɘɜɐŰɞɡ 

ůŰɖ ũŬɚɚɑŬ Űɞ 1895.  

ȰɜŬɠ Ŭəɧɛɖ ůŰŬɗɛɧɠ ůŰɖɜ ɘůŰɞɟɑŬ Űɖɠ ŬɡŰɞəɑɜɖůɖɠ ůɖɛŮɘɩɜŮŰŬɘ Űɞ 1892. 

ȺɑɜŬɘ Űɞ ɏŰɞɠ ˊɞɡ ɞ ɅɞɨɜŰɞɚű ɁŰɑɕŮɚ (Rudolf Diesel) əŬŰŬůəŮɡɎɕŮɘ Űɞɜ ˊɟɩŰɞ 

əɘɜɖŰɐɟŬ ŮůɤŰŮɟɘəɐɠ əŬɨůɖɠ ɛŮ əŬɨůɘɛɞ Űɞ ˊŮŰɟɏɚŬɘɞ. ȷɟɢɘəɎ ɞ əɘɜɖŰɐɟŬɠ 

Űɞɡ ŭŮɜ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰŬ ŬɡŰɞəɑɜɖŰŬ, əŬɗɩɠ ɐŰŬɜ ŬɟəŮŰɎ ɓŬɟɨɠ, ŬɚɚɎ Űɞ 

1898əɘɜɖŰɐɟŮɠ ɜŰɑɕŮɚ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɜ ůŮ ŮɟɔɞůŰɎůɘŬ, ɔɘŬ ɜŬ əɘɜɞɨɜ ŬɜŰɚɑŮɠ 

ůŮ ɡŭɟŮɡŰɘəɎ əŬɘ ŬɟŭŮɡŰɘəɎ ŭɑəŰɡŬ, ůŮ ɗŬɚɎůůɘŬ ɞɢɐɛŬŰŬ əŰɚ. ɀŮ Űɖ ůɡɜŮɢɐ 

ɓŮɚŰɑɤůɐ Űɞɡ, ɞ əɘɜɖŰɐɟŬɠ ɜŰɑɕŮɚ ɎɟɢɘůŮ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ űɞɟŰɖɔɎ 

ŬɡŰɞəɑɜɖŰŬ əŬɘ, ŬɟɔɧŰŮɟŬ, ůŮ ɚŮɤűɞɟŮɑŬ.  

ȼ ˊŬɟŬɔɤɔɐ ŮˊɘɓŬŰɘəɩɜ ŬɡŰɞəɘɜɐŰɤɜ ůɡɜŮɢɑůŰɖəŮ əŬɘ ŭɘŬŭɧɗɖəŮ əŬɘ ůŮ 

ɎɚɚŮɠ ɢɩɟŮɠ. ɇɞ 1891 ŰŬ ˊɟɩŰŬ ŬɡŰɞəɑɜɖŰŬ ůŰɘɠ ȼɄȷ əŬŰŬůəŮɡɎůɗɖəŬɜ Ŭˊɧ 

https://el.wikipedia.org/wiki/1886
https://el.wikipedia.org/wiki/1887
https://el.wikipedia.org/wiki/1888
https://el.wikipedia.org/wiki/1893
https://el.wikipedia.org/w/index.php?title=%CE%95%CE%BC%CE%AF%CE%BB_%CE%A1%CE%BF%CE%B6%CE%AD&action=edit&redlink=1
https://el.wikipedia.org/wiki/%CE%93%CE%B1%CE%BB%CE%BB%CE%AF%CE%B1
https://el.wikipedia.org/w/index.php?title=%CE%A0%CE%B1%CE%BD%CE%AC%CF%81&action=edit&redlink=1
https://el.wikipedia.org/w/index.php?title=%CE%9B%CE%B5%CE%B2%CE%B1%CF%83%CF%8C%CF%81&action=edit&redlink=1
https://el.wikipedia.org/w/index.php?title=%CE%91%CF%81%CE%BC%CE%AC%CE%BD_%CE%A0%CE%B5%CE%B6%CF%8C&action=edit&redlink=1
https://el.wikipedia.org/wiki/1891
https://el.wikipedia.org/w/index.php?title=%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%BC%CE%B5%CF%84%CE%AC%CE%B4%CE%BF%CF%83%CE%B7%CF%82_%CE%BA%CE%AF%CE%BD%CE%B7%CF%83%CE%B7%CF%82&action=edit&redlink=1
https://el.wikipedia.org/wiki/1895
https://el.wikipedia.org/wiki/%CE%93%CE%B1%CE%BB%CE%BB%CE%AF%CE%B1
https://el.wikipedia.org/wiki/1895
https://el.wikipedia.org/wiki/1892
https://el.wikipedia.org/wiki/%CE%A1%CE%BF%CF%8D%CE%BD%CF%84%CE%BF%CE%BB%CF%86_%CE%9D%CF%84%CE%AF%CE%B6%CE%B5%CE%BB
https://el.wikipedia.org/wiki/%CE%9A%CE%B9%CE%BD%CE%B7%CF%84%CE%AE%CF%81%CE%B1%CF%82_%CE%BD%CF%84%CE%AF%CE%B6%CE%B5%CE%BB
https://el.wikipedia.org/wiki/%CE%9A%CE%B1%CF%8D%CF%83%CE%B9%CE%BC%CE%BF_%CE%BD%CF%84%CE%AF%CE%B6%CE%B5%CE%BB
https://el.wikipedia.org/wiki/1898
https://el.wikipedia.org/wiki/%CE%9A%CE%B9%CE%BD%CE%B7%CF%84%CE%AE%CF%81%CE%B1%CF%82_%CE%BD%CF%84%CE%AF%CE%B6%CE%B5%CE%BB
https://el.wikipedia.org/wiki/1891
https://el.wikipedia.org/wiki/%CE%97%CE%A0%CE%91
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Űɞɜ ɇɕɞɜ ȿɎɛˊŮɟŰ {John Lambert). ȱŰŬɜ ŰɟɑŰɟɞɢŬ ɛŮ ɞɟɞűɐ ŭŬɜŮɘůɛɏɜɖ - ɤɠ 

əŬŰŬůəŮɡɐ - Ŭˊɧ Űɘɠ ɎɛŬɝŮɠ, Ůɜɩ Űɞ 1895 ɞ ɑŭɘɞɠ ˊŬɟɞɡůɑŬůŮ əŬɘ ŰŮŰɟɎŰɟɞɢɖ 

ɏəŭɞůɖ. ȼ əŬŰŬůəŮɡɐ ˊŬɟɏɛŮɘɜŮ ůŮ ŮˊɑˊŮŭɞ ɓɘɞŰŮɢɜɑŬɠ, ɧŰŬɜ ɞɘ ŬŭŮɚűɞɑ 

ɇůŬɟɚɠ əŬɘ ūɟŬɜə ɁŰɎɟɘŬ (Duryea), ɛŮŰɎ Űɖɜ ˊɟɩŰɖ əŬŰŬůəŮɡɐ əŬɘ ŮˊɘŰɡɢŮɑɠ 

ŭɞəɘɛɏɠ Űɞɡ ŭɘəɞɨ Űɞɡɠ ɞɢɐɛŬŰɞɠ (1893), ɑŭɟɡůŬɜ Űɖɜ ŮŰŬɘɟŮɑŬ "Duryea Motor 

Wagon Company" Űɞ 1896.[1] ȷɡŰɐ ɐŰŬɜ ɖ ˊɟɩŰɖ ŮŰŬɘɟŮɑŬ ɓɘɞɛɖɢŬɜɘəɐɠ 

əŬŰŬůəŮɡɐɠ ŬɡŰɞəɘɜɐŰɤɜ ůŰɘɠ ȼɄȷ, Ůɜɩ ɞ ūɟŬɜə, ɞŭɖɔɩɜŰŬɠ Űɞ ŭɘəɧ Űɞɡɠ 

ŬɡŰɞəɑɜɖŰɞ, ɐŰŬɜ ɞ ɜɘəɖŰɐɠ Űɞɡ ˊɟɩŰɞɡ ŬɔɩɜŬ ŬɡŰɞəɘɜɐŰɞɡ ůŰɘɠ ȼɄȷ Űɞ 1895.  

ȼ əŬŰŬůəŮɡɐ ŬɡŰɞəɘɜɐŰɤɜ ŬɡɝŬɜɧŰŬɜ ɛŮ ŰŬɢŮɑɠ ɟɡɗɛɞɨɠ, ɤůŰɧůɞ Űɞ 

ɡɣɖɚɧ əɧůŰɞɠ əŬɘ ɞɘ ŭɡůəɞɚɑŮɠ ɏɜŰŬɝɖɠ Űɞɡ ůŰɖɜ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ Űɖɠ Ůˊɞɢɐɠ, 

ŭŮɜ ŮˊɏŰɟŮˊŬɜ ŬəɧɛŬ Űɖ ŭɘɎŭɞůɖ Űɞɡ ˊɟɞɥɧɜŰɞɠ ůŰɘɠ ŮɡɟŮɑŮɠ ɚŬɥəɏɠ ɛɎɕŮɠ, 

ɛɞɚɞɜɧŰɘ ŮɑɢŮ ŬɟɢɑůŮɘ ɖ əŬŰŬůəŮɡɐ Űɞɡ ůŮ ɓɘɞɛɖɢŬɜɘəɐ əɚɑɛŬəŬ Ŭˊɧ Űɞɜ 

ɅɎɜůɞɛ ɃɚɜŰɠ (Ransome E. Olds) əŬɘ Űɖɜ ŮŰŬɘɟŮɑŬ Űɞɡ Űɞ 1897. ɋůŰɧůɞ, Űɞ 

əɧůŰɞɠ ˊŬɟɏɛŮɜŮ ˊɎɜŰŬ ˊɟɧɓɚɖɛŬ. ȷɡŰɧ ɑůɢɡŮ ɛɏɢɟɘ Űɞ 1908, ɞˊɧŰŮ əŬɘ 

ůɖɛŮɘɩɜŮŰŬɘ ɞ ˊɟɩŰɞɠ ɛŮɔɎɚɞɠ ůŰŬɗɛɧɠ ůŰɖɜ ɘůŰɞɟɑŬ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ: Ƀ 

ɉɏɜɟɘ ūɞɟɜŰ (Henry Ford), ɏɢɞɜŰŬɠ ŭɖɛɘɞɡɟɔɐůŮɘ Ŭˊɧ Űɞ 1903 Űɖ ŭɘəɐ Űɞɡ 

ɞɛɩɜɡɛɖ ŮŰŬɘɟŮɑŬ əŬŰŬůəŮɡɐɠ ŬɡŰɞəɘɜɐŰɤɜ, ˊɐɟŮ ɛɘŬ ůɖɛŬɜŰɘəɐ ŬˊɧűŬůɖ: 

ɁŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɏɜŬ ŬɡŰɞəɑɜɖŰɞ, ˊɞɡ ɞ ɛɏůɞɠ ˊɞɚɑŰɖɠ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ 

ŬˊɞəŰɐůŮɘ əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ůŮ əŬɗɖɛŮɟɘɜɐ ɓɎůɖ. ɇɞ 1908 ˊŬɟɎɔŮŰŬɘ 

əŬɘ ŭɘɞɢŮŰŮɨŮŰŬɘ ůŰɖɜ ŬɔɞɟɎ Űɞ ŬɡŰɞəɑɜɖŰɞ - ɘůŰɞɟɘəɧɠ ůŰŬɗɛɧɠ Űɖɠ 

ŬɡŰɞəɑɜɖůɖɠ: ȺɑɜŬɘ Űɞ Ford Model T, Űɞ ɞˊɞɑɞ ůŰɞɑɢɘɕŮ ɛɧɚɘɠ 950 ŭɞɚɎɟɘŬ. ɇɞ 

ɧɢɖɛŬ ɏɔɘɜŮ ŬɜɎɟˊŬůŰɞ, Ůɜɩ ɖ Űɘɛɐ Űɞɡ ɛŮɘɤɜɧŰŬɜ ůɡɜŮɢɩɠ. ɆŰŬ 19 ɢɟɧɜɘŬ 

ˊɞɡ ˊŬɟɏɛŮɘɜŮ ůŰɖɜ ŬɔɞɟɎ (ɏɤɠ Űɞ 1927) ˊɞɡɚɐɗɖəŬɜ 15.500.000 ŬɜŰɑŰɡˊŬ, 

Ůɜɩ ɖ Űɘɛɐ Űɞɡ ɤɠ ŰɧŰŮ ŮɑɢŮ ˊɏůŮɘ ůŰŬ 280 ŭɞɚɎɟɘŬ. ɇɞ Model T ŮɑɜŬɘ Űɞ 

ŭŮɨŰŮɟɞ ůŮ Ŭɟɘɗɛɧ ˊɤɚɖɗɏɜŰɤɜ ŰŮɛŬɢɑɤɜ ŬɡŰɞəɑɜɖŰɞ ůŰɞɜ əɧůɛɞ. Ƀ ūɞɟɜŰ 

ˊɏŰɡɢŮ ŬɡŰɧ Űɞ ŮɔɢŮɑɟɖɛŬ ɞɟɔŬɜɩɜɞɜŰŬɠ Űɖɜ əŬŰŬůəŮɡɐ ůŮ ɔɟŬɛɛɐ 

ˊŬɟŬɔɤɔɐɠ əŬɘ əŬɗŮŰɞˊɞɘɩɜŰŬɠ Űɖɜ ŮŰŬɘɟŮɑŬ Űɞɡ.  

https://el.wikipedia.org/wiki/1895
https://el.wikipedia.org/wiki/1893
https://el.wikipedia.org/wiki/1896
https://el.wikipedia.org/wiki/%CE%91%CF%85%CF%84%CE%BF%CE%BA%CE%AF%CE%BD%CE%B7%CF%84%CE%BF#cite_note-auto2-1
https://el.wikipedia.org/wiki/1895
https://el.wikipedia.org/w/index.php?title=%CE%A1%CE%AC%CE%BD%CF%83%CE%BF%CE%BC_%CE%9F%CE%BB%CE%BD%CF%84%CF%82&action=edit&redlink=1
https://el.wikipedia.org/wiki/1897
https://el.wikipedia.org/wiki/1908
https://el.wikipedia.org/wiki/%CE%A7%CE%AD%CE%BD%CF%81%CE%B9_%CE%A6%CE%BF%CF%81%CE%BD%CF%84
https://el.wikipedia.org/wiki/1903
https://el.wikipedia.org/wiki/Ford
https://el.wikipedia.org/wiki/1908
https://el.wikipedia.org/wiki/Ford_Model_T
https://el.wikipedia.org/wiki/1927
https://el.wikipedia.org/w/index.php?title=%CE%93%CF%81%CE%B1%CE%BC%CE%BC%CE%AE_%CF%80%CE%B1%CF%81%CE%B1%CE%B3%CF%89%CE%B3%CE%AE%CF%82&action=edit&redlink=1
https://el.wikipedia.org/w/index.php?title=%CE%93%CF%81%CE%B1%CE%BC%CE%BC%CE%AE_%CF%80%CE%B1%CF%81%CE%B1%CE%B3%CF%89%CE%B3%CE%AE%CF%82&action=edit&redlink=1
https://el.wikipedia.org/w/index.php?title=%CE%9A%CE%B1%CE%B8%CE%B5%CF%84%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7&action=edit&redlink=1
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2.1.3 ȾŬɨůɘɛŬ əŬɘ ŰŮɢɜɞɚɞɔɑŮɠ ˊɟɞɩɗɖůɖɠ 

ɇŬ ˊŮɟɘůůɧŰŮɟŬ ŬɡŰɞəɑɜɖŰŬ ůɐɛŮɟŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ ɤɠ əŬɨůɘɛɞ 

ɓŮɜɕɑɜɖ ɐ ˊŮŰɟɏɚŬɘɞ ɜŰɑɕŮɚ, ŰŬ ɞˊɞɑŬ ˊɟɞəŬɚɞɨɜ ɛɧɚɡɜůɖ Űɖɠ ŬŰɛɧůűŬɘɟŬɠ 

(əɡɟɑɤɠ ɖ ɓŮɜɕɑɜɖ) əŬɘ əŬŰɖɔɞɟɞɨɜŰŬɘ ɧŰɘ ůɡɛɓɎɚɚɞɡɜ əŬɘ ůŰɖɜ əɚɘɛŬŰɘəɐ 

ŬɚɚŬɔɐ əŬɘ Űɞ űŬɘɜɧɛŮɜɞ Űɞɡ ɗŮɟɛɞəɖˊɑɞɡ, əŬɗɩɠ ůŰŬ əŬɡůŬɏɟɘŬ ˊŮɟɘɏɢɞɜŰŬɘ 

ŭɘɞɝŮɑŭɘɞ Űɞɡ ɎɜɗɟŬəŬ, ɛɞɜɞɝŮɑŭɘɞ Űɞɡ ɎɜɗɟŬəŬ, ɞɝŮɑŭɘŬ Űɞɡ ŬɕɩŰɞɡ, Űɞɡ ɗŮɑɞɡ 

əŬɘ ůŰŮɟŮɎ ɛɘəɟɞůɤɛŬŰɑŭɘŬ.  

ũɑɜɞɜŰŬɘ, Ůˊɑůɖɠ, ůɖɛŬɜŰɘəɏɠ ˊɟɞůˊɎɗŮɘŮɠ ɔɘŬ Űɖɜ əŬŰŬůəŮɡɐ 

ŬɡŰɞəɘɜɐŰɤɜ ɞɢɖɛɎŰɤɜ ɛŮ ɖɚŮəŰɟɞəɑɜɖůɖ, Ůɜɩ ɐŭɖ əɡəɚɞűɞɟɞɨɜ ůŰɞ Ůɛˊɧɟɘɞ 

əɎˊɞɘŬ ɖɚŮəŰɟɞəɑɜɖŰŬ ɞɢɐɛŬŰŬ əŬɘ ŰŬ ɚŮɔɧɛŮɜŬ "ɡɓɟɘŭɘəɎ ŬɡŰɞəɑɜɖŰŬ", ŰŬ 

ɞˊɞɑŬ ŭɘŬɗɏŰɞɡɜ əŬɘ ŰŬ ŭɨɞ Ůɑŭɖ əɑɜɖůɖɠ, ŭɖɚŬŭɐ Űɧůɞ ɛŮ ɡɔɟɎ əŬɨůɘɛŬ ɧůɞ 

əŬɘ ɛŮ ɖɚŮəŰɟɘəɐ ŮɜɏɟɔŮɘŬ. Ⱥˊɑůɖɠ, ɏɢɞɡɜ əŬŰŬůəŮɡŬůŰŮɑ ŬɡŰɞəɑɜɖŰŬ ˊɞɡ 

əɘɜɞɨɜŰŬɘ ɛŮ ɖɚɘŬəɐ ŮɜɏɟɔŮɘŬ, əŬɗɩɠ ŭɘŬɗɏŰɞɡɜ űɤŰɞɓɞɚŰŬɥəɎ ˊɎɜŮɚ ůŰɖɜ 

ɞɟɞűɐ ɔɘŬ ɜŬ ɛŮŰŬŰɟɏˊɞɡɜ Űɖɜ ɖɚɘŬəɐ ŮɜɏɟɔŮɘŬ ůŮ ɖɚŮəŰɟɘəɐ əŬɘ ůŰɖ ůɡɜɏɢŮɘŬ 

ůŮ əɘɜɖŰɘəɐ. ȰŰůɘ ɗŬ ˊŮɟɘɞɟɘůŰŮɑ Űɞ ˊŮɟɘɓŬɚɚɞɜŰɘəɧ ˊɟɧɓɚɖɛŬ Űɤɜ 

ŬɡŰɞəɘɜɐŰɤɜ, ɛŮ ɚɘɔɧŰŮɟɞɡɠ ɟɨˊɞɡɠ.  

https://el.wikipedia.org/wiki/%CE%92%CE%B5%CE%BD%CE%B6%CE%AF%CE%BD%CE%B7
https://el.wikipedia.org/wiki/%CE%9A%CE%B1%CF%8D%CF%83%CE%B9%CE%BC%CE%BF_%CE%BD%CF%84%CE%AF%CE%B6%CE%B5%CE%BB
https://el.wikipedia.org/w/index.php?title=%CE%9C%CF%8C%CE%BB%CF%85%CE%BD%CF%83%CE%B7_%CF%84%CE%B7%CF%82_%CE%B1%CF%84%CE%BC%CF%8C%CF%83%CF%86%CE%B1%CE%B9%CF%81%CE%B1%CF%82&action=edit&redlink=1
https://el.wikipedia.org/wiki/%CE%9A%CE%BB%CE%B9%CE%BC%CE%B1%CF%84%CE%B9%CE%BA%CE%AE_%CE%B1%CE%BB%CE%BB%CE%B1%CE%B3%CE%AE
https://el.wikipedia.org/wiki/%CE%9A%CE%BB%CE%B9%CE%BC%CE%B1%CF%84%CE%B9%CE%BA%CE%AE_%CE%B1%CE%BB%CE%BB%CE%B1%CE%B3%CE%AE
https://el.wikipedia.org/wiki/%CE%A6%CE%B1%CE%B9%CE%BD%CF%8C%CE%BC%CE%B5%CE%BD%CE%BF_%CF%84%CE%BF%CF%85_%CE%B8%CE%B5%CF%81%CE%BC%CE%BF%CE%BA%CE%B7%CF%80%CE%AF%CE%BF%CF%85
https://el.wikipedia.org/wiki/%CE%94%CE%B9%CE%BF%CE%BE%CE%B5%CE%AF%CE%B4%CE%B9%CE%BF_%CF%84%CE%BF%CF%85_%CE%AC%CE%BD%CE%B8%CF%81%CE%B1%CE%BA%CE%B1
https://el.wikipedia.org/wiki/%CE%9C%CE%BF%CE%BD%CE%BF%CE%BE%CE%B5%CE%AF%CE%B4%CE%B9%CE%BF_%CF%84%CE%BF%CF%85_%CE%AC%CE%BD%CE%B8%CF%81%CE%B1%CE%BA%CE%B1
https://el.wikipedia.org/wiki/%CE%97%CE%BB%CE%B5%CE%BA%CF%84%CF%81%CE%B9%CE%BA%CF%8C_%CE%B1%CF%85%CF%84%CE%BF%CE%BA%CE%AF%CE%BD%CE%B7%CF%84%CE%BF
https://el.wikipedia.org/wiki/%CE%A5%CE%B2%CF%81%CE%B9%CE%B4%CE%B9%CE%BA%CF%8C_%CE%B1%CF%85%CF%84%CE%BF%CE%BA%CE%AF%CE%BD%CE%B7%CF%84%CE%BF
https://el.wikipedia.org/wiki/%CE%97%CE%BB%CE%B9%CE%B1%CE%BA%CE%AE_%CE%B5%CE%BD%CE%AD%CF%81%CE%B3%CE%B5%CE%B9%CE%B1
https://el.wikipedia.org/wiki/%CE%A6%CF%89%CF%84%CE%BF%CE%B2%CE%BF%CE%BB%CF%84%CE%B1%CF%8A%CE%BA%CE%AC
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ɀɏɟɞɠ Űɞɡ ŮůɤŰŮɟɘəɞɨ Űɖɠ ɜɏŬɠ A-Class, ɛŮ Űɞ ůɨůŰɖɛŬ MBUX 

 

2.2 ȼ ȾȷȽɁɃɇɃɀȽȷ Ɇɇȷ ɆȼɀȺɅȽɁȷ ȷɈɇɃȾȽɁȼɇȷ-ɇɃ ɆɈɆɇȼɀȷ MBUX 

ɆŮ ůɡɜɏɢŮɘŬ Űɤɜ ŮɝŮɚɑɝŮɤɜ ˊɞɡ ŬɜŬűɏɟŬɛŮ ˊŬɟŬˊɎɜɤ ůŰɞɜ əɚɎŭɞ Űɞɡ 

ŬɡŰɞəɘɜɐŰɞɡ, əɎˊɞɘŮɠ ŮŰŬɘɟɑŮɠ ůɡɛɓŬŭɑɕɞɡɜ ɛŮ ŬɡŰɏɠ, ŮűŬɟɛɧɕɞɜŰŬɠ 

əŬɘɜɞŰɧɛŬ ˊɟɞɔɟɎɛɛŬŰŬ. ɄɟɩŰɖ ŭɘŭɎɝŬůŬ Űɖɠ əŬɘɜɞŰɞɛɑŬɠ ŮɑɜŬɘ ɖ Mercedes-

Benz, ɖ ɞˊɞɑŬ ŮɘůɐɔŬɔŮ ˊɏɟɡůɘ Űɞ ȹŮəɏɛɓɟɘɞ Űɞ ůɨůŰɖɛŬ MBUX ůŰɞ 

ɚŬɜůɎɟɘůɛŬ Űɖɠ ɜɏŬɠ A-Class. 

ɇɞ ɧɜɞɛŬ çMBUXè ŬɜŬɔɜɤɟɑɕŮɘ ůŬűɩɠ Űɖɜ ŮɛˊŮɘɟɑŬ Űɞɡ ɢɟɐůŰɖ 

(MBUX: Mercedes-Benz User Experience) ɤɠ ˊɟɤŰŬɟɢɘəɧ ůəɞˊɧ. ȼ ˊŮɟɘɞɢɐ 

ɗŮɛɎŰɤɜ MBUX ˊŬɟɏɢŮɘ ɏɜŬ ˊɟɩŰɞ ɛɏůɞ ŮɝɞɘəŮɑɤůɖɠ ɛŮ Űɞ ůɨůŰɖɛŬ əŬɘ 

ɛˊɞɟŮɑ ɜŬ əŬɚŮɑŰŬɘ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ ŮˊɘŰɟŬˊɏɕɘɞ ɡˊɞɚɞɔɘůŰɐ əŬɗɩɠ əŬɘ ůŮ 

űɞɟɖŰɏɠ ůɡůəŮɡɏɠ ɧˊɤɠ tablet əŬɘ smartphones. 

ɇŬ ˊɘɞ ůɖɛŬɜŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ˊŮɟɘɞɢɐɠ ɗŮɛɎŰɤɜ MBUX: 

1. ŭŮɑɢɜŮɘ ˊɩɠ ŮɜŮɟɔɞˊɞɘŮɑŰŬɘ Űɞ ůɨůŰɖɛŬ ˊɞɚɡɛɏůɤɜ MBUX əŬɘ ŮɛűŬɜɑɕŮɘ 

ůŰɡɚ ŮɛűɎɜɘůɖɠ əŬɘ ɜɏŮɠ ɛɞɟűɏɠ ˊŬɟɞɡůɑŬůɖɠ, ɧˊɤɠ ɚŮɘŰɞɡɟɔɑŬ ˊɚɐɟɞɡɠ 

ɞɗɧɜɖɠ ůŰɖɜ ɞɗɧɜɖ ɞɟɔɎɜɤɜ 

2. ŮɝɖɔŮɑ ˊɩɠ ɛˊɞɟŮɑ ɜŬ ŮɚŮɔɢɗŮɑ Űɞ ůɨůŰɖɛŬ ɛŮ ɞɟɘɕɧɜŰɘŮɠ ɢŮɘɟɞɜɞɛɑŮɠ əŬɘ 

ˊɩɠ ɛˊɞɟŮɑ ɜŬ ŮɘůŬɢɗŮɑ ŬˊɚɎ ˊŬŰɩɜŰŬɠ ŮɘəɞɜɑŭɘŬ (ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ɛŮ Űɞ 
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ˊɚɐəŰɟɞ Ɇɡɜ ɔɘŬ ɜŬ ŬˊɞɗɖəŮɨůŮŰŮ ɏɜŬɜ ŬɔŬˊɖɛɏɜɞ ɟŬŭɘɞűɤɜɘəɧ ůŰŬɗɛɧ) 

3. ˊŬɟɏɢŮɘ ɛɘŬ Ůˊɘůəɧˊɖůɖ Űɖɠ ŭɞɛɐɠ Űɞɡ əɨɟɘɞɡ ɛŮɜɞɨ (Ŭɟɢɘəɐ ɞɗɧɜɖ) əŬɘ 

Űɤɜ ůɡɜŬűɩɜ ɚŮɘŰɞɡɟɔɘɩɜ ɔɟɐɔɞɟɖɠ ˊɟɧůɓŬůɖɠ ɛŮ ŭɨɞ ůɨɛɓɞɚŬ  

4. ɄŬɟɏɢŮɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɞ ŮˊɧɛŮɜɞ ŮˊɑˊŮŭɞ, ɛŮ ŬɡɝŬɜɧɛŮɜɖ 

ˊɡəɜɧŰɖŰŬ ˊɚɖɟɞűɞɟɘɩɜ əŬɗɩɠ əŬɘ ɛŮ Űɖɜ ŬˊŮɘəɧɜɘůɖ əŬɘ Űɖ ɚŮɘŰɞɡɟɔɑŬ, ɔɘŬ 

ˊŬɟɎŭŮɘɔɛŬ, ɛɏůɤɜ ɐ ˊɚɞɐɔɖůɖɠ. 

Ƀɘ ŮəŰŮŰŬɛɏɜŮɠ ɚŮɘŰɞɡɟɔɑŮɠ MBUX ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůŬɟɛɞůŰɞɨɜ 

ˊɚɐɟɤɠ ůŰɞ ɢɟɐůŰɖ ɄŮɑŰŮ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ "Hey Mercedes" əŬɘ Űɞ ůɨůŰɖɛŬ 

MBUX ˊɟŬɔɛŬŰɞˊɞɘŮɑ Űɘɠ ŮˊɘɗɡɛɑŮɠ ůŬɠ. ɄɟɞůɤˊɘəɎ ˊɟɞűɑɚ, ɚŮɘŰɞɡɟɔɑŮɠ 

ˊɟɧɓɚŮɣɖɠ əŬɘ WiFi hotspot ŮˊŬɜŬˊɟɞůŭɘɞɟɑɕɞɡɜ ˊɚɐɟɤɠ Űɞɜ ɧɟɞ ɣɖűɘŬəɐ 

ŭɘəŰɨɤůɖ. 

ɉɎɟɖ ůŰɖɜ əŬŰŬɜɧɖůɖ Űɖɠ űɡůɘəɐɠ ɞɛɘɚɑŬɠ, Űɞ LINGUATRONIC ůŰɞ MBUX 

ɡˊŬəɞɨŮɘ ůɢŮŭɧɜ ůŮ əɎɗŮ ɚɏɝɖ. ȷɜŬɔɜɤɟɑɕŮɘ əŬɘ əŬŰŬɜɞŮɑ ůɢŮŭɧɜ əɎɗŮ 

ˊɟɧŰŬůɖ ˊɞɡ ŮɛűŬɜɑɕŮŰŬɘ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ɞɢɐɛŬŰɞɠ. ɇɞ ůɨůŰɖɛŬ ɛˊɞɟŮɑ 

Ůˊɑůɖɠ ɜŬ ŮˊŮɝŮɟɔŬůŰŮɑ Űɖɜ ɏɛɛŮůɖ ɞɛɘɚɑŬ - ɞ əɚɘɛŬŰɘůɛɧɠ, ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ, 

ɗŬ ŬɜŰŬˊɞəɟɘɗŮɑ ɐŭɖ ůŰɞ "ȷɘůɗɎɜɞɛŬɘ əɟɨɞ" əŬɘ ɗŬ ŬɡɝɐůŮɘ ůŰŬŭɘŬəɎ Űɖ 

ɟɨɗɛɘůɖ Űɖɠ ɗŮɟɛɞəɟŬůɑŬɠ. 

ɇŬɡŰɧɢɟɞɜŬ, ɞ űɤɜɖŰɘəɧɠ ɏɚŮɔɢɞɠ ŮɑɜŬɘ ɘəŬɜɧɠ ɜŬ ɛɎɗŮɘ. ȷűɘŮɟɩɜŮŰŬɘ 

ůŰɖɜ űɤɜɐ ůŬɠ əŬɘ əŬŰŬɜɞŮɑ əŬɚɨŰŮɟŬ Űɞɡɠ ɛɖ-ɔɖɔŮɜŮɑɠ ɞɛɘɚɖŰɏɠ. ɇŬ ɛɞɜŰɏɚŬ 

ɚɞɔɘůɛɘəɞɨ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ ɛŬɗŬɑɜɞɡɜ Ůˊɑůɖɠ ɜɏŮɠ ɚɏɝŮɘɠ ɐ ŬɚɚŬɔɏɠ ůŰɖ 

ɢɟɐůɖ Űɖɠ ɔɚɩůůŬɠ ɛŮ Űɖɜ ˊɎɟɞŭɞ Űɞɡ ɢɟɧɜɞɡ. Ⱥˊɘˊɚɏɞɜ, Űɞ ůɨůŰɖɛŬ ŭŮɜ 

ŭɑɜŮɘ ˊɚɏɞɜ ůŰŮɟŮɧŰɡˊŮɠ ŬˊŬɜŰɐůŮɘɠ, ŬɚɚɎ ɛŮŰŬɓɎɚɚŮɘ Űɖɜ ɞɛɘɚɑŬ Űɞɡ. ȰɜŬ 

Ɏɚɚɞ ˊɚŮɞɜɏəŰɖɛŬ ŮɑɜŬɘ ɧŰɘ Ŭɜ ŮɘůɎɔŮŰŮ ɢŬɟŬəŰɐɟŮɠ ůŰɞ touchpad, Űɞ 

LINGUATRONIC ɛˊɞɟŮɑ ɜŬ ŰŬ ŮəˊɏɛɣŮɘ ŬəɞɡůŰɘəɎ ŮɎɜ Űɞ ŮˊɘɗɡɛŮɑŰŮ. 
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ȾȺūȷȿȷȽɃ 3Ƀ: ȾŬɗɖɛŮɟɘɜɧŰɖŰŬ ɛŮ Űɞ ŬɡŰɞəɑɜɖŰɞ 

çConnected, Autonomous, Shared, Electricè 

 

ȼ əŬɗɖɛŮɟɘɜɧŰɖŰŬ, ɛŮ Űɘɠ ŬɚɚŬɔɏɠ ˊɞɡ ɏɢɞɡɜ ŮˊɏɚɗŮɘ ŬɚɚɎ əŬɘ ɛŮ Űɖɜ 

ŮűŬɟɛɞɔɐ Űɖɠ əŬɘɜɞŰɞɛɑŬɠ ɞɚɞɏɜŬ əŬɘ ˊŮɟɘůůɧŰŮɟɞ ůŰŬ ŬɡŰɞəɑɜɖŰŬ ɗŬ 

ɛˊɞɟɞɨůŬɛŮ ɜŬ Űɖ ɢŬɟŬəŰɖɟɑůɞɡɛŮ ɛŮ ŰŬ 4 ŮˊɑɗŮŰŬ Űɞɡ ŰɑŰɚɞɡ, ŰŬ ɞˊɞɑŬ 

ŬˊɞŰŮɚɞɨɜ Űɞ ɜɏɞ ůɨɜɗɖɛŬ Űɖɠ Mercedes-Benz.  

ȾŬɗɏɜŬ Ŭˊɧ ŬɡŰɎ ɏɢŮɘ Űɖɜ ŭɨɜŬɛɖ ɜŬ ɔɡɟɑůŮɘ ŬɜɎˊɞŭŬ ɧɚɖ Űɖ 

ɓɘɞɛɖɢŬɜɑŬ. ȼ ˊɟŬɔɛŬŰɘəɐ ɧɛɤɠ ŮˊŬɜɎůŰŬůɖ ŮɑɜŬɘ ɜŬ ŰŬ ůɡɜŭɡɎůɞɡɛŮ ɧɚŬ 

ɛŬɕɑ ɤɠ ɏɜŬ ɞɚɞəɚɖɟɤɛɏɜɞ ˊŬəɏŰɞ. 

 ȼ ŮůŰɑŬůɖ ŭŮɜ ɔɑɜŮŰŬɘ ˊɚɏɞɜ ůŰɞ ŬɡŰɞəɑɜɖŰɞ ɛɧɜɞ ɤɠ ˊɟɞɥɧɜ, ŬɚɚɎ 

əŬɘ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ əɘɜɖŰɘəɧŰɖŰŬ. Ƀɘ 4 ůŰɟŬŰɖɔɘəɏɠ 

əŬŰŮɡɗɨɜůŮɘɠ Connected, Autonomous, Shared, Electric Ůɜɘůɢɨɞɡɜ 

ŰŬɡŰɧɢɟɞɜŬ Űɖɜ ŮɚəɡůŰɘəɧŰɖŰŬ Űɤɜ ˊɟɞɥɧɜŰɤɜ əŬɘ Űɤɜ ɡˊɖɟŮůɘɩɜ ɛŬɠ əŬɘ 

ɛŮɘɩɜɞɡɜ ůɖɛŬɜŰɘəɎ Űɘɠ Ůəˊɞɛˊɏɠ ɎɜɗɟŬəŬ. 
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ȾȺūȷȿȷȽɃ 4Ƀ: ȼ Ʉɚɖɟɞűɞɟɘəɐ ůŰɖɜ ŬɚɡůɑŭŬ 

ŬˊɧəŰɖůɖɠ Ůɜɧɠ ɞɢɐɛŬŰɞɠ 

ȼ ŬɚɡůɑŭŬ ŬˊɧəŰɖůɖɠ Ůɜɧɠ ɜɏɞɡ ɞɢɐɛŬŰɞɠ Űɞ 2018 ɓŬůɑɕŮŰŬɘ ůŮ ˊɞɚɨ 

ɛŮɔɎɚɞ ˊɞůɞůŰɧ ůŰɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɖɠ Ʉɚɖɟɞűɞɟɘəɐɠ. ɄŬɟŬŰɖɟŮɑŰŬɘ ůŰɘɠ 

ŬɜŮˊŰɡɔɛɏɜŮɠ Ŭɔɞɟɏɠ ɧŰɘ ůɢŮŭɧɜ Űɞ 50% Űɤɜ ŬɔɞɟŬůŰɩɜ Ůɜɧɠ ɜɏɞɡ 

ɞɢɐɛŬŰɞɠ, ɏɢɞɡɜ ɞɚɞəɚɖɟɩůŮɘ ɧɢɘ ɛɧɜɞ Űɖɜ Ůˊɘɚɞɔɐ Űɞɡ ɘŭŬɜɘəɞɨ ŬɡŰɞəɘɜɐŰɞɡ, 

ŬɚɚɎ əŬɘ Űɖ ŭɘŬɛɧɟűɤůɐ Űɞɡ ɛɏůɤ Űɤɜ ŭɡɜŬŰɞŰɐŰɤɜ ˊɞɡ Űɞɡɠ ˊŬɟɏɢɞɜŰŬɘ 

ůŰɞ online ˊŮŭɑɞ. ȼ ˊŬɟɞɡůɑŬ Űɞɡɠ ůô ɏɜŬ showroom Ůɜɧɠ dealer ɔɑɜŮŰŬɘ ŬˊɚɎ 

əŬɘ ɛɧɜɞ ɔɘŬ Űɖɜ ɞɚɞəɚɐɟɤůɖ Űɖɠ ˊŬɟŬɔɔŮɚɑŬɠ əŬɘ Űɖ ůɡɛűɤɜɑŬ Űɤɜ 

ɞɘəɞɜɞɛɘəɩɜ ɧɟɤɜ. 

ɆŰɖɜ ˊɟɎɝɖ, Űɖɜ ˊɟɞɖɔɞɨɛŮɜɖ ŭŮəŬŮŰɑŬ ɞ ɛɏůɞɠ ɧɟɞɠ Űɤɜ ŭɘŮɚŮɨůŮɤɜ 

ůô ɏɜŬ showroom ˊɟɘɜ Űɖɜ ŰŮɚɘəɐ ŬˊɧűŬůɖ-ˊŬɟŬɔɔŮɚɑŬ ɐŰŬɜ ůɢŮŭɧɜ 4 űɞɟɏɠ, 

ɛŮ ŰŬ ůɖɛŮɟɘɜɎ ůŰɞɘɢŮɑŬ ɜŬ ɓɟɑůəɞɜŰŬɘ ůŰɞ 1,4. 

ȷɜŬɚɨɞɜŰŬɠ Űɖɜ ˊŬɟŬˊɎɜɤ ŰɎůɖ, ɞɘ dealers ˊɞɡ ůŰɖɜ ɞɡůɑŬ 

ŬůɢɞɚɞɨɜŰŬɘ ɛŮ Űɞ retail əɞɛɛɎŰɘ Űɤɜ Ŭɔɞɟɩɜ ŭɘŬɛɧɟűɤůŬɜ ɛɘŬ ɝŮɢɤɟɘůŰɐ 

ˊɞɚɘŰɘəɐ ɔɘŬ ɜŬ ɛˊɞɟɏůɞɡɜ ɜŬ ůɡɜŮɢɑůɞɡɜ Űɖɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ Űɞɡɠ ŬɜɎˊŰɡɝɖ. 

ȺˊɘŰŬəŰɘəɐ ŬɜɎɔəɖ ɐŰŬɜ ɖ ˊɟɞůŬɟɛɞɔɐ ůŰɞ ɜɏɞ ˊŮɟɘɓɎɚɚɞɜ ˊɞɡ 

ŭɘŬɛɞɟűɤɜɧŰŬɜ əŬɘ ůŮ ɛŮɔɎɚɞ ɓŬɗɛɧ ɖ ˊɚɖɟɞűɞɟɘəɐ ɛŮ Űɘɠ ŭɡɜŬŰɧŰɖŰɏɠ Űɖɠ 

ɡˊɞəŬɗɘůŰɞɨůŮ ɓŬůɘəɏɠ ˊŬɟŬŭɞůɘŬəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ, ɛŮŰŬŰɟɏˊɞɜŰɎɠ ŰŮɠ ůŮ 

ɣɖűɘŬəɏɠ ŮɜɏɟɔŮɘŮɠ. 

 

4.1 ȼ ɏɜɜɞɘŬ Űɞɡ ɧɟɞɡ Marketing 

ɇɖɜ ŰŮɚŮɡŰŬɑŬ ŭŮəŬŮŰɑŬ ůŰɖɜ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŬ ŬɜŬˊŰɨɢɗɖəŮ 

ɏɜŰɞɜŬ ɖ ɏɜɜɞɘŬ Űɞɡ Marketing. ȼ Ůˊɘɟɟɞɐ ˊɟɞɠ Űɞɡɠ ˊŮɚɎŰŮɠ ˊɏɟŬůŮ ůŮ 

digital ŮˊɑˊŮŭɞ, ɛŮ ŬˊɞŰɏɚŮůɛŬ əɎɗŮ ˊɟɧŰŮɟɖ ŮɜɏɟɔŮɘŬ ɜŬ ůɢŮŭɘŬůŰŮɑ Ŭˊɧ Űɖɜ 

Ŭɟɢɐ. 

ȼ ůŰɟŬŰɖɔɘəɐ əŬɘ ɖ ůŰɧɢŮɡůɖ ˊŬɟɏɛŮɘɜŬɜ ɑŭɘŮɠ əŬɘ ɞɟɑɕɞɜŰŬɜ Ŭˊɧ Űɘɠ 

ŭɘɞɘəɐůŮɘɠ Űɤɜ ŮɟɔɞůŰŬůɑɤɜ ɧɛɤɠ ɞ Űɟɧˊɞɠ ˊɟɞůɏɔɔɘůɖɠ Űɤɜ Ůɜ ŭɡɜɎɛŮɘ 

ŬɔɞɟŬůŰɩɜ ŰɟɞˊɞˊɞɘɐɗɖəŮ əŬɘ ɣɖűɘɞˊɞɘɐɗɖəŮ. 
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ȼ ɟŬɔŭŬɑŬ ŬɜɎˊŰɡɝɖ Űɤɜ ˊɚɖɟɞűɞɟɘŬəɩɜ ůɡůŰɖɛɎŰɤɜ ŮˊɖɟɏŬůŮ ůŮ 

ˊɞɚɨ ɛŮɔɎɚɞ ɓŬɗɛɧ Űɞɜ Űɟɧˊɞ ˊɩɚɖůɖɠ əŬɘ ŭɖɛɘɞɨɟɔɖůŮ ɜɏŬ ŭŮŭɞɛɏɜŬ. 

Ƀ ɧɔəɞɠ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ ˊɞɡ ˊŮɟɘəɚŮɑɞɡɜ Űɞɜ ɧɟɞ marketing ŮɑɜŬɘ 

ɛŮɔɎɚɞɠ ɔɘŬ ŬɡŰɧ ŬˊɚɞɡůŰŮɨɞɜŰŬɠ ŰŬ ŭŮŭɞɛɏɜŬ ,ɏɢŮɘ ɢɤɟɘůŰŮɑ ůŮ ɓŬůɘəɞɨɠ 

ˊɡɚɩɜŮɠ. 

 

4.2 ɄɡɚɩɜŮɠ Marketing 

1ɞɠ ˊɡɚɩɜŬɠ: ŰɖɚŮɧɟŬůɖ əŬɘ ɟŬŭɘɧűɤɜɞ 

ȼ ŭɖɛɘɞɡɟɔɑŬ ŮɘəɧɜŬɠ ɔɨɟɤ Ŭˊɧ Űɞ ˊɟɞɥɧɜ ůɡɜɏɢɘůŮ ɜŬ ɔɑɜŮŰŬɘ ɛɏůɤ 

Űɞɡ ˊŬɟŬŭɞůɘŬəɞɨ Űɟɧˊɞɡ Űɖɠ ŰɖɚŮɧɟŬůɖɠ əŬɘ Űɞɡ ɟŬŭɘɞűɩɜɞɡ .  

ɉŬɟŬəŰɖɟɘůŰɘəɎ ˊŬɟŬŭŮɑɔɛŬŰŬ ŰɖɚŮɞˊŰɘəɩɜ ŭɘŬűɖɛɑůŮɤɜ Ŭˊɧ ˊŬɚŬɘɧŰŮɟŬ 

ɛɏɢɟɘ ůɐɛŮɟŬ ŬˊɞŰŮɚɞɨɜ : 

 

 

 

ɇɖɚŮɞˊŰɘəɐ ŭɘŬűɐɛɘůɖ ɔɘŬ Űɞ ɚŬɜůɎɟɘůɛŬ Űɞɡ ɛɞɜŰɏɚɞɡ Peugeot 206,  

2006  
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ɇɖɚŮɞˊŰɘəɐ ŭɘŬűɐɛɘůɖ ɔɘŬ Űɞ ɚŬɜůɎɟɘůɛŬ Űɞɡ Audi quattro  

 

2018 

ȷˊɧ ŮəŮɑ əŬɘ ˊɏɟŬ ɖ ŮˊɘəɞɘɜɤɜɑŬ ůɡɜŮɢɑɕŮŰŬɘ ɛɏůɤ Űɖɠ ɣɖűɘŬəɐɠ Ůˊɞɢɐɠ , ɖ 

ɞˊɞɑŬ ŬˊɞŰŮɚŮɑ əɞɛɛɎŰɘ Űɖɠ 4ɖɠ ɓɘɞɛɖɢŬɜɘəɐɠ ŮˊŬɜɎůŰŬůɖɠ. 

 

2ɞɠ ˊɡɚɩɜŬɠ: google  

ɇɞ google ŮɑɜŬɘ ɛɑŬ ɜɏŬ ɛɖɢŬɜɐ ŬɜŬɕɐŰɖůɖɠ ɖ ɞˊɞɑŬ ŮɑɜŬɘ ˊɟɞůɓɎůɘɛɖ 

Ŭˊɧ ŮəŬŰɞɛɛɨɟɘŬ ɢɟɐůŰŮɠ əŬɗɖɛŮɟɘɜɎ ůŮ ɧɚɞ Űɞɜ əɧůɛɞ. Ⱦɨɟɘɞ 

ɢŬɟŬəŰɖɟɘůŰɘəɧ Űɞɡ ŮɑɜŬɘ ˊɤɠ ůɡɜŮɢɑɕŮɘ ɜŬ ŭɖɛɘɞɡɟɔŮɑ ɐ ɜŬ ŭɘŬŰɖɟŮɑ Űɖɜ ŮɘəɧɜŬ 

ˊɞɡ ɏɢŮɘ ˊɟɞɖɔɖɗŮɑ Ŭˊɧ Űɞ ɞˊŰɘəɞŬəɞɡůŰɘəɧ ɛɏůɞ əŬɗɩɠ ɞ əɎɗŮ ɢɟɐůŰɖɠ 
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ɛˊɞɟŮɑ ɜŬ ŬɜŬŰɟɏɝŮɘ ůŰɞ ˊɟɞɥɧɜ ɛŮ ŮɡəɞɚɑŬ ɛˊŬɑɜɞɜŰŬɠ ůŰɞ site Űɖɠ ŮəɎůŰɞŰŮ 

ŮŰŬɘɟŮɑŬɠ. 

ȺəŮɑ ɞ ɢɟɐůŰɖɠ ɏɢŮɘ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ˊɚɞɖɔɖɗŮɑ əŬɘ ɜŬ ˊɎɟŮɘ ŬɟəŮŰɏɠ 

ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɞ ˊɟɞɥɧɜ Űɞ ɞˊɞɑɞ ŬɜŬɕɖŰɎ ɢɤɟɑɠ ɧɛɤɠ ɜŬ ɡˊɎɟɢŮɘ 

ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮŰŬɝɨ ŮŰŬɘɟŮɑŬɠ əŬɘ ɢɟɐůŰɖ. 

Ɇəɞˊɧɠ Űɖɠ ˊɟɞɓɞɚɐɠ Űɤɜ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɘɩɜ ůŰɘɠ ɛɖɢŬɜɏɠ 

ŬɜŬɕɖŰɐůŮɘɠ ŮɑɜŬɘ ɜŬ ɞŭɖɔɐůɞɡɜ Űɞɜ ɡˊɞɣɐűɘɞ ˊŮɚɎŰɖ ůŮ ŬɔɞɟɎ.  

 

3ɞɠ ˊɡɚɩɜŬɠ: social media  

ȷɜŬˊɧůˊŬůŰɞ əɞɛɛɎŰɘ ˊɚɏɞɜ Űɘɠ əŬɗɖɛŮɟɘɜɧŰɖŰŬɠ Űɤɜ Ŭɜɗɟɩˊɤɜ 

ŬˊɞŰŮɚɞɨɜ ŰŬ Social media ɐ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ . ɆŮ ŬɡŰɎ 

ŮɜŰɎůůɞɜŰŬɘ ŰŬ ɛɏůŬ ůŰŬ ɞˊɞɑŬ ɡˊɎɟɢŮɘ ŭɑɞŭɞɠ ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ 

ŬɚɚɖɚŮˊɑŭɟŬůɖɠ ɛŮŰŬɝɨ Űɤɜ Ŭɜɗɟɩˊɤɜ-ŮŰŬɘɟŮɘɩɜ.  

Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ůŮ ŬɡŰɎ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ɧɚŮɠ ɞɘ ŭɘŬ ŭɟɎůŮɘɠ ˊɞɡ 

ɔɑɜɞɜŰŬɘ ɛŮŰŬɝɨ Ŭɜɗɟɩˊɤɜ əŬɘ ŬɜŰŬɚɚɎůůɞɡɜ ˊɚɖɟɞűɞɟɑŮɠ  əŬɘ ŮɘəɧɜŮɠ ɛɏůɤ 

Űɞɡ ŭɘəŰɨɞɡ.  

ɇŬ Ůɡɟɏɤɠ ɔɜɤůŰɎ social media ŮɑɜŬɘ :  

 

Facebook 

ȯɛŮůɞ, ˊɟɞůɤˊɘəɧ, ůɡɜŭɡŬůɛɧɠ ˊɞɚɚɩɜ ɛɞɟűɩɜ ˊŮɟɘŮɢɞɛɏɜɞɡ 

 

 

twitter 

ɆɨɜŰɞɛŬ ɛɖɜɨɛŬŰŬ, hashtags ˊɞɡ ŭɖɚɩɜɞɡɜ Űɞ ɗɏɛŬ 
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Google 

ȹɘŬɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ ɛŮ ŰŬ ŮɟɔŬɚŮɑŬ Űɞɡ ŭɘəŰɨɞɡ 

 

 

YouTube 

Ʉɟɞɓɞɚɐ video, ŬɜɞɘɢŰɐ ˊɟɧůɓŬůɖ ɢɤɟɑɠ ŮɔɔɟŬűɐ 

 

 

Blogger 

Ⱥɨəɞɚɖ ŭɖɛɘɞɡɟɔɑŬ blogs 

 

 

LinkedIn 

ȺˊŬɔɔŮɚɛŬŰɘəɧ, ŭɖɛɘɞɡɟɔɑŬ ˊɟɞűɑɚ, ŬɜŮɨɟŮůɖ ŮɟɔŬůɑŬɠ, ůɡɜŮɟɔŬŰɩɜ 

 

 

Instagram 

ŭɤɟŮɎɜ ŮűŬɟɛɞɔɐ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, ŮˊŮɝŮɟɔŬůɑŬ əŬɘ əɞɘɜɞˊɞɑɖůɖ 

űɤŰɞɔɟŬűɘɩɜ əŬɘ ɓɑɜŰŮɞ ůŰɞ ŭɘŬŭɑəŰɡɞ 
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Pinterest 

ȷˊɞɗɐəŮɡůɖ űɤŰɞɔɟŬűɘɩɜ 

 

 

Foursquare 

ũŮɤɔɟŬűɘəɎ ŭŮŭɞɛɏɜŬ ɢɟɖůŰɩɜ (check-ins) 

 

 

Flickr  

ȷˊɞɗɐəŮɡůɖ űɤŰɞɔɟŬűɘɩɜ 

 

ȰɟŮɡɜŮɠ ŬˊɞŭŮɘəɜɨɞɡɜ ˊɤɠ ˊɎɜɤ Ŭˊɧ Űɞ 50% Űɤɜ Ⱥɚɚɐɜɤɜ 

ɢɟɖůɘɛɞˊɞɘɞɨɜ ŮűŬɟɛɞɔɏɠ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ ˊɎɜɤ Ŭˊɧ 3 ɢɟɧɜɘŬ. ȼ 

ɢɟɐůɖ Űɞɡɠ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ Űɞɡɠ ɚɧɔɞɡɠ əŬɘ Űɞɡɠ ůəɞˊɞɨɠ ˊɞɡ ɏɢŮɘ ɞ 

ɢɟɐůŰɖɠ Ůˊɞɛɏɜɤɠ ɖ ˊŬɟɞɡůɑŬ Űɞɡɠ ůŰɞɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ɢɩɟɞ əɟɑɜŮŰŬɘ 

ŬˊŬɟŬɑŰɖŰɖ. 

ȸŬůɘəɧ ɛɏůɤ ŮˊɘəɞɘɜɤɜɑŬɠ Űɤɜ social media ŮɑɜŬɘ ɞɘ űɤŰɞɔɟŬűɑŮɠ 

(ŮɘəɧɜŬ) , ɞɘ ɞˊɞɑŮɠ Ůɜɘůɢɨɞɡɜ Űɖɜ ɘŭɏŬ-ɧɜŮɘɟɞ Űɞɡ Ůɜ ŭɡɜɎɛŮɘ ˊŮɚɎŰɖ , ɐ Űɖɜ 

ŭɘŬŰɖɟɞɨɜ ůŰɞɡɠ ɐŭɖ ɡˊɎɟɢɞɜŰŮɠ. 

ɆɡɜŭɡŬůŰɘəɎ ɛŮ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ Űɖɠ ůɡɜɞɛɘɚɑŬɠ ˊɞɡ ŭɘŬɗɏŰɞɡɜ ŰŬ 

ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ŬɡŰɎ çɢŰɑɕŮŰŬɘè ɛɑŬ ůɢɏůɖ ŮɛˊɘůŰɞůɨɜɖɠ əŬɘ ŬɛŮůɧŰɖŰŬɠ 

ɛŮŰŬɝɨ ŮˊɘɢŮɑɟɖůɖɠ əŬɘ ˊŮɚɎŰɖ, ɤɠ ůɡɜŭŮŰɘəɧɠ əɟɑəɞɠ Űɖɠ ŬɚɡůɑŭŬɠ ˊɞɡ 

ɞɜɞɛɎɕɞɡɛŮ çmarketingè . 

ȽŭɘŬɑŰŮɟŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɤɜ ɛɏůɤɜ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ ˊɞɡ ŰŬ 

ŭɘŬűɞɟɞˊɞɘɞɨɜ Ŭˊɧ ŰŬ ɡˊɧɚɞɘˊŬ ŬˊɞŰŮɚɞɨɜ ŰŬ Ůɝɐɠ :  
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¶ ɡˊɞůŰɖɟɑɕɞɡɜ ŭɘŬűɞɟŮŰɘəɏɠ ɛɞɟűɏɠ ˊŮɟɘŮɢɞɛɏɜɞ, ɧˊɤɠ əŮɑɛŮɜɞ, 

ɓɑɜŰŮɞűɤŰɞɔɟŬűɑŮɠ, ɐɢɞ. 

¶  ȺˊɘŰɟɏˊɞɡɜ ŬɚɚɖɚŮˊɘŭɟɎůŮɘɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ɛŮŰŬűŮɟɗɞɨɜ ůŮ ɛɑŬ ɐ 

ˊŮɟɘůůɧŰŮɟŮɠ ˊɚŬŰűɧɟɛŮɠ 

¶ Ƀ ɢɟɐůŰɖɠ ɛˊɞɟŮɑ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ , ɜŬ ůɢɞɚɘɎůŮɘ ɐ ɜŬ 

ˊŬɟŬəɞɚɞɡɗɐůŮɘ ɡɚɘəɧ ůŮ ŭɑəŰɡŬ SocialMedia. 

¶ ȷˊɚɞˊɞɘɞɨɜ, ɓŮɚŰɘɩɜɞɡɜ Űɖɜ ŰŬɢɨŰɖŰŬ əŬɘ Űɞ Ůɨɟɞɠ Űɖɠ ŭɘɎŭɞůɖɠ Űɤɜ 

ˊɚɖɟɞűɞɟɘɩɜ  

¶ Ʉɟɞůűɏɟɞɡɜ ˊɞɚɡɛɞɟűɘəɐ ŮˊɘəɞɘɜɤɜɑŬ (Ŭˊɧ ɏɜŬ ɎŰɞɛɞ ůŮ ɏɜŬ , Ŭˊɧ 

ɏɜŬ ůŮ ˊɞɚɚɎ əŬɘ  ˊɞɚɚɎ ɎŰɞɛŬ ˊɟɞɠ ˊɞɚɚɎ) 

¶ ȼ ŮˊɘəɞɘɜɤɜɑŬ ŬɡŰɐ ɛˊɞɟŮɑ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ŮɑŰŮ ůŮ ˊɟŬɔɛŬŰɘəɧ 

ɢɟɧɜɞ ɐ Ŭůɨɔɢɟɞɜɖ ɛŮ Űɖɜ ˊɎɟɞŭɞ Űɞɡ ɢɟɧɜɞɡ 

¶  ɄɟɧůɓŬůɖ Ŭˊɧ ˊɚɖɗɩɟŬ ɖɚŮəŰɟɞɜɘəɩɜ ůɡůəŮɡɩɜ .Ƀ ɢɟɐůŰɖɠ ɛˊɞɟŮɑ 

ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɔɘŬ Űɖ ŭɘŮɑůŭɡůɖ ůŮ SocialMedia ɏɜŬɜ ɡˊɞɚɞɔɘůŰɐ, 

ɐ əɘɜɖŰɏɠ ůɡůəŮɡɏɠ (tablets əŬɘ smartphones ɘŭɘŬɑŰŮɟŬ)  

¶ ȺˊŮəŰŮɑɜŮɘ Ůɛˊɚɞəɐ ɛŮ ŰɟŮɘɠ Űɟɧˊɞɡɠ: online , offline əŬɘ ŰŮɚŮɡŰŬɑŬ ɛŮ 

Űɖɜ ɡˊɞůŰɐɟɘɝɖ ɕɤɜŰŬɜɎ (live) 

¶ ȸŮɚŰɘɩɜɞɡɜ Űɖɜ ŰŬɢɨŰɖŰŬ əŬɘ Űɞ Ůɨɟɞɠ Űɖɠ ŭɘɎŭɞůɖɠ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ, 

əŬɗɩɠ ɔɑɜŮŰŬɘ ŮűɘəŰɐ ɖ ŮˊɘəɞɘɜɤɜɑŬ Ŭˊɧ ůɖɛŮɑɞ ˊɟɞɠ ůɖɛŮɑɞ. 

¶ ɆɡɜŭŮůɘɛɧŰɖŰŬ ɛŮ Űɞɜ ˊŮɚɎŰɖ/Ůɜ ŭɡɜɎɛŮɘ ˊŮɚɎŰɖ 24h Űɖɜ ɖɛɏɟŬ , 7 

ɛɏɟŮɠ Űɖɜ ŮɓŭɞɛɎŭŬ, 365 ɛɏɟŮɠ Űɞɜ ɢɟɧɜɞ.  

 

ɇŬ ɘŭɘŬɑŰŮɟŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡɠ ůɡɜŭɡŬůɛɏɜŬ ɛŮ ɞɟɗɐ ɢɟɐůɖ , ɛˊɞɟɞɨɜ 

ɜŬ Ŭɡɝɐůɞɡɜ Űɖɜ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ Űɖɜ ŬˊɞŭɞŰɘəɧŰɖŰŬ Űɖɠ ŮŰŬɘɟŮɑŬɠ. 

ȾɟŬŰɩɜŰŬɠ ŬɜɞɘɢŰɏɠ Űɘɠ ˊɨɚŮɠ ŮˊɘəɞɘɜɤɜɑŬɠ ɖ ŮəɎůŰɞŰŮ ŮŰŬɘɟŮɑŬ ŭɖɛɘɞɡɟɔŮɑ Űɞ 

ŭɘəɧ Űɖɠ brand name əŬɘ ŭɘŬűɞɟɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɞɜ ŬɜŰŬɔɤɜɘůɛɧ, ŭɑɜɞɜŰŬɠ 

çˊɟɞůɤˊɘəɧŰɖŰŬè ůŰɖɜ ŮŰŬɘɟŮɑŬ. ȷűɞɨ ɖ ŮŰŬɘɟŮɑŬ ŬˊɞəŰɐůŮɘ ŰŬɡŰɧŰɖŰŬ ɔɘŬ Űɞ 

ˊŮɚŬŰɞɚɧɔɘɞ Űɖɠ ɛˊɞɟŮɑ ɜŬ ŭɘŬɢŮɘɟɘůŰŮɑ ŬɘŰɐɛŬŰŬ Űɞɡ əɞɘɜɞɨ Űɖɠ əŬɘ ɓɞɖɗɎ ůŰɞ 

ɜŬ əɟŬŰɐůŮɘ əɞɜŰɎ Űɞɡɠ ˊŮɚɎŰŮɠ.ɄɟɧəŮɘŰŬɘ ɔɘŬ ɛɑŬ Ůˊɏɜŭɡůɖ ˊɞɡ əɎɗŮ brand 

ɞűŮɑɚŮɘ ɜŬ əɎɜŮɘ, əŬɗɩɠ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ ŮɑɜŬɘ ɛŮŰɟɐůɘɛŬ 

əŬɘ ɓɞɖɗɞɨɜ ůŰɖɜ Ŭɝɘɞɚɧɔɖůɖ əŬɘ ɓŮɚŰɘůŰɞˊɞɑɖůɖ.  
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4ɞɠ ˊɡɚɩɜŬɠ: Configurator  

ũɘŬ Űɖɜ ŬɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŬ ɧɛɤɠ ɖ ŭɖɛɘɞɡɟɔɑŬ ŮɘəɧɜŬɠ ŭŮɜ ůŰŬɛŬŰɎ 

ŮəŮɑ.Ƀ ɢɟɐůŰɖɠ ŬɜŬɕɖŰɩɜŰŬɠ Űɞ ŬɡŰɞəɑɜɖŰɞ ˊɞɡ Űɞɡ ŰŬɘɟɘɎɕŮɘ ůŰɘɠ ůŮɚɑŭŮɠ Űɞɡ 

ŭɘŬŭɘəŰɨɞɡ ɏɢŮɘ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ űŰɘɎɝŮɘ Űɞ ɧɢɖɛŬ Űɞɡ ɛŮ ŰŬ Ŭəɟɘɓɐ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮˊɘɗɡɛŮɑ. 

ɇɞ configurator Űɞɡ ŭɑɜŮɘ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŮˊɘɚɏɝŮɘ ɧɚŬ ŰŬ ŮɝɤŰŮɟɘəɎ 

ŬɚɚɎ əŬɘ ŮůɤŰŮɟɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ɛɞɜŰɏɚɞɡ ɧˊɤɠ Ŭəɟɘɓɩɠ ŰŬ ɏɢŮɘ 

çɞɜŮɘɟŮɡŰŮɑè ɞ Ůɜ ŭɡɜɎɛŮɘ ˊŮɚɎŰɖɠ.  

ɆŰɞ ɓŬůɘəɧ ɛɞɜŰɏɚɞ ŬɡŰɞəɘɜɐŰɞɡ ɔɑɜŮŰŬɘ Ůˊɘɚɞɔɐ ŮɝɤŰŮɟɘəɩɜ 

ɢŬɟŬəŰɖɟɘůŰɘəɩɜ ( ɢɟɩɛŬ, ůɢɏŭɘɞ əŬɘ ɛɏɔŮɗɞɠ ɕŬɜŰɩɜ) , ɛŮ ŮɛűŬɜɐ Űɖɜ 

ˊɟɞŰŮɘɜɧɛŮɜɖ ɚɘŬɜɘəɐ Űɘɛɐ ˊɩɚɖůɖɠ.  

 

 


